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CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS AND
BILLING AGENTS
1. Concurring Carriers — None
2. Connecting Carriers — None
3. Other Participating Carriers -- None
4. Billing Agents — None

Date Issued: July 21, 1998 Effective Date: July 31, 1998
lzsued By: IDT America, Corp. _

By: James Courter

Title: President
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Sheets 1 through 30.1 inclusive of this price list are effective as of the (T)
date shown at the bottom of the respective sheetis). Original and revised
sheats as named below comprise all changes from the coriginal price list and
ars currently in effect as of the date on the bottom of this sheet.
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ORIGINAL SHEET 5

PRICELIST
[DT AMERICA, CORP.

TARIFF FORMAT

A. Sheet Mumbering: Sheet numbers appear in the center of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the tariff. When a new
sheet is added between sheets already in effect, a decimal is added. For example, a new
sheet added between pages 11 and 12 would be page 11.1.

B. Shest Revision Numbers: Revision numbers also appear in the center of each sheet
where applicable. These numbers are used to indicate the most current page version on
file with the Commission. For example, 4th Revised Sheet 13 cancels 3rd Revised Sheet
13. Consult the Check Sheet for the sheets currently in effect

B Paragraph Numbering Sequence: There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2.
2.1
2.1.1

21.1.4

2.1.1.A.1
2.1.1.A.1.(8)
2.1.1.A1.(a)]
2.L1LA L {a) ()
2.L1AL(a) L)1)

D.  Check Sheets: When a ariff filing is made with the Commission, an updated Check
Sheet accompanies the tanff filing. The Check Sheet lists the sheets contained in the
tariff, with a cross reference to the current Revision Number. When new sheets are
added, the Check Sheet is changed to reflect the revision. All revisions made in a given
filing are designated by an asterisk (*). There will be no other symbaols used on this sheet
if these are the only changes made to it (i.e., the format, etc. remains the same, just -
revised revision levels on some sheets). The tariff user should refer to the latest Check
Sheet to find out if a particular sheet is the most current on Commission file.

Date Issyped: July 21, 1998 Effective Date: July 31, 1998
lssued By: IDT America, Corp.

By: James Courter

Title: President



ORIGINAL SHEET &

PRICELIST
[DT AMERICA, CORP.

SYMBOLS
The following are the only symbols used for the purposes indicated below:
(C)  To signify changed condition or regulation
(D)  To signify a discontinued rate, regulation or condition
(T To signify increase
(K)  To signify that material has been transferred to another sheet or place in the tariff
(N}  To signify a new rate, regulation, condition or sheet
(0)  To signify no change*
(R)  To signify reduction
{T)y  To signify a change in text for clarification

* The use of the symbol “0" shall be discretionary unless its use in the interest of clanty is
evident or specifically requested by the Commission.

Date Issued: July 21, 1998 Effective Date: July 31, 1998
Issued By: IDT America, Corp.

By: James Courter

Title: President
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IDT RMERICA, CORE WASH. UT & TRANS. COMM,
Accesa Line A arprangement frem a2 local exchasnge telephone company oF

sther common carrier, using either dedicated or awitched
accese, which connecta a Customer's lecatien te IDT
Amarica’s location or switching centar,

Autharization Code A numarical code, one or more of which may be assigned to a
Customer, to enable the Company to identify tha origin of
the Customer and services so it may rate and bill the call.
All Bwtherization Codas shall be the sale proparty of the
Lompany and ne Customer shall have any property or other
right or interest in the use cof any particular Authorization
Code. Autcmatic Mumbering Identificaticn (ANI) may be used
ga or in connection with the Authorizatiom Coda.

Commission Dsed Ehroughout thisz price list to mean the Washington
Deilities and Transportation Commission.

Casual Calle= Hew ar allacared customers who have noat yat contacsted IDT to
selest a calling plan.

Any persga who uses IDT's service to make 1+ esells whe doas
pot hawve & current acecunt with IDT, including the
following:

Any perscn located in an egual access area that woluntarily
tarminated his IDT account, but does not contact his local
exchanges <carrier to seleact a new carrier and ceontinues to
make calls over IDT's nebwozk, Sush person will be
classified a3 & Casuval Caller and will be charged Casual
Calling Rates, not the rates previously agreed upon. Casual
Calling Rates will be triggerzed upon notification to IDT of
the Customex’s intent to terminate the IDT account.

Any person who has had hisz acoount terminated, but who
continues tTo make calls ower the carrier's network.
Specifically, any person who has had his account terminated
whe fails to contact his local exchange carriez to establish
neW sesvice might have the ability to make calls over ICT s
network. Such perscn, however, will be clazssified as 2

Material origimally on this sheet mowved to 1% REVISED SHEET

i

Issued Date: Rugust 3. 2001 Effect.ve Date: Rugust 14, 2001

Issued by:
Ciane Clark, Rsspeliate Genasral Counsel
IDT Americe, Corp.
520 Broad Streec
Hewark, MJ 0T102-3111
{3731 438-1000

(T}

(M)



RECEIVED
1** REVISED SEEET B

AUG D 3 20m1
PRICELIST Cancels ORIGINAL SHEST & N
IDT AMERICA, CORP WASH, UT & TRANS. COMM.

Casual Caller and will be charged the rates set forth in  (T)
Section 4.5 and will not be charged the rates previcusly
agrasd upon.

Any new or allccated customer wic has not yet contacted I[OT
to sslect a calling plan.

Any perscn wWao Baf not established an asccount with IDT who
places calls cver the Carrier’'s network from an egual accass (T
area using an access code,

COmzan The term "Company® denctes IDT America, Cozo. (M)

Customer The peraon, firm, corporation cr other legal entity which
2rders the services o¢of IDT America or purchases an IDT
fnerica Prepaid Calling Card, BHRechargeable Card and/for
criginates prepaid calls using sueh cazds, ard  is
responsible for the payment of charges and compliance with
the Company's price list regulations.

Prepaid Account  An inventory of Telecom Unlts purchased in advance by the
Customer, and assoclated with one and only Authcorization as
contained in a specific Prepaid Calling Cazrd or Rechargsabla
Calling Card.

Prepaid Calling Ca d A card issued by the Company, containing an Authorization
Code that ildentifies a specific Prepaild Account of Telecom
Units, which enables calls tc be processed, account activicy
to be logged, and balances to be maintained, on a prepayment [(M]
basis.

Telecommunicacions The transmission of volce communicaticns or, subject to the
transmission capabllities of the service, the transmission
of daza, facsimile, sigraling, oetering, or other similar

communications.

Talecom Onit A measurement of Telecommunicationa service equivalent to (™)
ene minute of usage between any two points within the State
cf Washinghtor. (™)

Underlying Carrier The carrier whose network facilities provide the techniecal
capability and capacity necessary for the transmission and
receptlion of Customer telecommunicatiens =zaffic.

Issved Date: PAugust 3, 2002 Effective Date: Rugust 14, 2001

Izsued by:
Dliame Clark, Asscociate Senera! Counsel
IDT America, Corp.
520 Broad Streert
Hewark, NI 07102=3111
(8T3) 438-1000



ORIGINAL SHEET 9
PRICELIST

IDT AMERICA. CORP.
SECTION 2 — RULES AND REGULATIONS
21  Undertaking of the Company

This tanff contains the regulations and rates applicable to intrastate resale
telecommunications services provided by IDT America for telecommunications berween
points within the State of Washington. Resale services are furnished subject to the
availability of facilities and subject to the terms and conditions of this tariff in
compliance with limitations set forth in the Commission’s rules. The Company's
services are provided on a statewide basis and are not intended to be limited
geographically. The Company offiers service to all those who desire to purchase service
from the Company consistent with all of the provisions of this tariff. Customers
interested in the Company's services shall file a service application with the Company
which fully identifies the Customer, the services requested and other information
requested by the Company. The service application shall not in itself obligate the
Company to provide services or to continue to provide service, subject to WAC 480-120-
061. The Company may act as the Customer’s agent for ordering access connection
facilities provided by other carriers or entities when authorized by the Customer, to allow
connection of a Customer’s location to a service provided by the Company, The
Customer shall be responsible for all charges due for such service arrangement. The
Company does not own any switching, transmission or other physical facilities in
Washington.

Date Jssyed: July 21, 1998 Effective Date: July 31, 1998
Issued By: IDT America, Corp.

By: James Courter

Title: President



ORIGINAL SHEET 10
PRICELIST
IDT AMERICA, CORP.

SECTION 2 — RULES AND REGULATIONS (cont'd)
2.1  Updertaking of the Companv (cont"d)
2.1.1  The services provided by [DT America are not part of a joint undertaking with
any other entity providing telecommunications channels, facilities, or services,
but may involve the resale of the Message Toll Services (MTS) and Wide Area

Telecommunications Services (WATS) of underlying common carriers subject
to the jurisdiction of this Commission.

2.1.2  The rates and regulations contained in this tariff apply only to the resale services
furnished by [DT America and do not apply, unless otherwise specified, to the
lines, facilities, or services provided by a local exchange telephone company or
other common carriers for use in accessing the services of IDT America.

213  The Company reserves the right to discontinue furnishing services, or limit the
use of service necessitated by conditions beyond its control, including, without
limitation: lack of satellite or other transmission medium capacity or when the
use of service becomes or is in violation of the law or the provisions of this
taniff,

2.2 Use of Services

221  IDT America’s services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities
utilized in the provision of services, subject to any limitations set forth in this
Section 2.2.

222  Theuse of [DT America’s services to make calls which might reasonably be
expected to fnghten, abuse, torment, or harass another or in such a way as to
unreasonably interfere with use by others is prohibited.

Date Issued: July 21, 1998 Effective Date: July 31, 1998
Issued By: IDT America, Corp.

By: James Courter

Title: President
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IDT AMERICA, CORP

SECTION 2 — RULES AND REGULATIONS (cont'd)

2.2  Use of Services (cont’d)

223

2.24

2.2.5

2.2.6

227

The use of IDT America’s services without payment for service or attempting to
avoid pavment for service by fraudulent means or devices, schemes, false or
invalid numbers, or false calling or credit cards is prohibited.

[DT America’s services are available for use twenty four hours per day, seven
days per wezk.

IDT America does not transmit messages, but the services may be used for that
purpose. '

Customers shall not use the service provided under this tariff for any unlawful
purpose.

The Customer is responsible for notifying the Company immediately of any
unauthorized use of services.

2.3  Liabilitv of the Company

2.3.1

The Company shall not be liable for any claim, loss, expense or damage for any
interruption, delay, error, omission, or defect in any service, facility or
transmission provided under this tariff, if caused by the Underlying Carrier, an
act of God, fire, war, civil disturbance, act of guvr.rnmem, or due to any other
causes beyond the Company’s control.

Reserved for Future Use.

Date lssued: July 21, 1998 Effective Date: July 31, 1998
Issued By: IDT America, Corp.

By: James Courter
Title: President
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PRICELIST
IDT AMERICA, CORP.

SECTION 2 -- RULES AND REGULATIONS (cont'd)
23 Liability of the Company (cont’d)
233 Reserved for Future Use.

234  The Company's liability for damages, resulting in whole or in part from or
arising in connection with the furnishing of service under this tariff, including
but not limited to mistakes, omissions, interruptions, delays, errors, or other
defects or misrepresentations shall not exceed an amount equal to the charges
provided for under this tariff for the long distance call for the period during
which the call was affected. No other liability in any event shall amach 10
Company. '

2.3.5 Reserved for Future Use.

236  The Company shall not be liable for any indirect, special, incidental, or
consequential damages under this tariff including, but not limited to, loss of
revenue or profits, for any reason whatsoever, including the breakdown of
facilities associated with the service, or for any mistakes, omissions, delays,
errors, or defects in transmission occurring during the course of furnishing
service.

Date Jssued: July 21, 1998 Effective Date: July 31, 1998
Issued By: IDT America, Corp.

By: James Courter

Title: President
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ORIGINAL SHEET 13

IDT AMERICA, CORP.

SECTION 2 — RULES AND REGULATIONS (cont’d)

23 Liability of the Company (cont’d)

2.3.7

The remedies set forth herein are exclusive and in lieu of all other warranties
and remedies, whether express, implied, or statutory, INCLUDING WITHOUT
LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

2.4  Responsibilities of the Customer

24.1

2.4.2

244

i3
-
L

The Customer is responsible for placing any necessary orders and complying
with tariff regulations. The Customer is also responsible for the payment of
charges for services provided under this tariff.

The Customer is responsible for charges incurred for special construction and/or
special facilities which the Customer requests and which are ordered by IDT
America on the Customer’s behalf.

If required for the provision of IDT America’s services, the Customer must
provide any equipment space, supporting structure, conduit and electrical power
without charge to IDT America.

The Customer is responsible for arranging access 10 its premises at times
murtually agreeable to IDT America and the Customer when required for IDT
America personnel to install, repair, maintain, program, inspect or remove
equipment associated with the provision of IDT America’s services.

The Customer shall cause the temperature and relative humidity in the
equipment space provided by Customer for the installation of IDT America’s
equipment 1o be maintained within the range normally provided for the
operation of microcomputers.

Duate [ssued: July 21, 1998 Effective Dage: July 31, 1998
Issued By: IDT America, Corp.

By: James Courter
Title: President
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PRICELIST
IDT AMERICA, CORP.

SECTION 2 — RULES AND REGULATIONS (cont'd)
2.4 Responsibilities of the Customer (cont'd)

246  The Cusiomer shall ensure that the equipment and/or system is properly
interfaced with IDT America's facilities or services, that the signals emitted into
IDT America’s network are of the proper mode, bandwidth, power and signal
level for the intended use of the subseriber and in compliance with criteria set
forth in this tariff, and that the signals do not damage equipment, injure
personnel, or degrade service to other Customers, If the Federal
Communications Commission or some other appropriate certifying body
certifies terminal equipment as being technically acceptable for direct electrical
connection with interstate eommunications service, [DT America will permit
such equipment to be connected with its channels without the use of protective
interface devices. If the Customer fails to maintain the equipment and/or the
system properly, with resulting imminent harm to IDT America equipment,
personnel or the quality of service to other Customers, IDT America may, upon
written notice, require the use of protective equipment at the Customer's
expense. If this fails to produce satisfactory quality and safety, [DT America
may, upon written notice, terminate the Customes's service pursuant to WAC
480-120-081.

24.7  The Customer must pay IDT America for replacement or repair of damage to
the equipment or facilities of IDT America caused by negligence or willful act
of the Customer or its agents or employees, by improper use of the services, or
by use of equipment provided by Customer or its agents or employvees.

24.8  The Customer must pay for the loss through theft of any IDT America
equipment installed at Custorner's premises.

249  IfIDT America installs equipment at Customer’s premuses, the Customer shall
be responsible for payment of any applicable installation charge.

Date [ssued: July 21, 1998 Effective Date: July 31, 1998
[ssued By: IDT America, Corp. _

By: James Courter

Title: Presidemt
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IDT AMERICA, CORP

SECTION 2 — RULES AND REGULATIONS (cont"d)
2.4 . Responsibilities of the Customer (cont’d)

24.10  The Customer must use the services offered in this tariff in a manner consistent
with the terms of this tariff and the policies and regulations of all state, federal
and local authorities having jurisdiction over the service.

25  Cancellation or Interruption of Services

231 Without incurring liability, upon eight (8) working days' (defined as any day on
which the Commission is open) written notice to the Customer and personal
contact, [DT America may immediately discontinue services to a Customer
pursuant to WAC 480-120-081. [DT America may withhold the provision of
ordered or contracted services pursuant to WAC 480-120-061:

2.5.1.A  For nonpayment of any sum due [DT America for more than thirty
(30) days after issuance of the bill for the amount due,

2.5.1.B  For violation of any of the provisions of this tariff,

2.3.1.C For viclation of any law, rule, regulation, policy of any governing
authority having jurisdiction over IDT America’s services, or

2.5.1.0 By reason of any order or decision of a court, public service
commission or federal regulatory body or other governing authority
prohibiting IDT America from furnishing its services.

Date |ssued: July 21, 1998 Effective Date: July 31, 1998
Issued By: IDT America, Corp.

By: James Courter

Title: President
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2.5

ORIGINAL SHEET 16

SECTION 2 — RULES AND REGULATIONS (cont'd)

Cancellation or Interruption of Services (cont'd)

252

253

254

Without incurring liability, [DT America may, pursuant to WAC 480-120-500,
interrupt the provision of services at any time in order to perform tests and
inspections to assure compliance with tariff regulations and the proper
installation and operation of Customer and [DT America’s equipment and
facilities and may continue such interruption until any items of noncompliance
or improper equipment operation so identified are rectified.

Service may be discontinued by IDT America without notice to the Customer,
by blocking traffic to certain countries, cities or NXX exchanges, or by blocking
calls using certain Customer authorization codes, when IDT America desms it
necessary 1o take such action to prevent unlawful use of its service. IDT
America will restore service as soon as it can be provided without undue risk,
and will, upon request by the Customer affected, assign a new authorization
code to replace the one that has been deactivated.

The Customer may terminate service at any time with notice for the Company’s
standard month to month contract. Customer will be liable for all usage on any
of the Company’s service offerings until the Customer actually leaves the
service. Customers will continue to have Company usage until the Customer
notifies its local exchange carrier and changes its long distance carrier. Until
the Customer so notifies its local exchange carrier, it shall continue to generate
and be responsible for long distance usage.

LDyate |ssyed: July 21, 1998 Effective Date: July 31, 1998
[ssued By: IDT America, Corp.

By: James Courter
Title: President
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IDT AMERICA, CORF.

SECTION 2 — RULES AND REGULATIONS (cont'd)

2.6  Credit Allowance

2.6.1

2.6.2

2.6.3

2.6.4

2.6.5

Credit allowance for the interruption of service which is not due to the
Company’s testing or adjusting, negligence of the Customer, or to the failure of
channels or equipment provided by the Customer, are subject to the general
liability provisions set forth in 2.3 herein. It shall be the obligation of the
Customer to notify the Company immediately of any interruption in service for
which a credit allowance is desired. Before giving such notice, the Customer
shall ascertain that the trouble is not being caused by any action or omission by
the Customer within his control, or is not in wiring or equipment, if any,
furnished by the Customer and connected to the Company's facilities.

No eredit is allowed in the event that service must be interrupted in order to
provide routine service quality or related investigations.

Credit for failure of service shall be allowed only when such failure is caused by
or oecurs due o causes within the control of the Company in accordance with
WAC 480-120 520,

Credit for interruption shall commence afier the Customer notifies the Company
of the interruption or when the Company becomes aware thereof, and ceases
when service has been restored.

For purposes of credit computation, every month shall be considered to have
720 hours., '

Date Issued: July 21, 1998 Effective Date: July 31, 1998
Issued By: IDT America, Corp.

By: James Courter
Title: President
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IDT AMERICA, CORP.

SECTION 2 — RULES AND REGULATIONS (cont’d)
1.6  Credit Allowance (cont"d)

2.6.6  No credit shall be allowed for an interruption of a continuous duration of less
than two hours.

2.6.7  The Customer shall be credited for an interruption of two hours or more at the
rate of 1/720th of the monthly charge for the facilities affected for esach hour or
major fraction thereof that the imerruption continues.

Credit Formula:

Credit= _A xB
T20

“A" - outage time in hours
“B" - monthly charge for affected activity

2.7 Restoration of Service
The use and restoration of service shall be in accordance with the priority system
specified in part 64, Subpart D of the Rules and Regulations of the Federal
Communications Commission.

2.8  Deposit
The Company does not require deposits.

2.9  Reserved for Future Use

2,10 Pavment and Billing
2.10.1  Service is provided and billed on a monthly billing cycle basis, beginning on the

date that service becomes effective. Billing is payable upon receipt and shall
not be considered delinquent until at least 15 days afier the invoice date.

Date lssued: July 21, 1998 Effective Date: July 31, 1998
[ssued By: IDT America, Corp.

By: James Courter

Title: President
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IDT AMERICA, CORP.

SECTION 2 — RULES AND REGULATIONS (cont’d)
210 Payment and Billing (cont’d)

2.10.2  The customer is responsible for payment of all charges for services furnished to
the Customer, as well as to all persons using the Customer’s codes, exchange
lines, facilities, or equipment, with or without the knowledgs or consent of the
Customer, except in the case of fraud with no contributory fault on the part of
the Customer. The security of the Customer’s Authorization Codes,
presubscribed exchange lines, and direct connect facilities is the responsibility
of the Customer. All calls placed using direct connect facilities, presubscribed
exchange lines, or Authorization Codes will be billed to and must be paid by the
Customer. Charges based on actual usagedunngammﬁmdm}ramu:d
interest will be billed monthly in arrears.

2.10.3 Reserved for Fumure Use

2.11 Reserved for Future Use

Date Issued: July 21, 1998 Effective Date: July 21, 1998
Issued By: IDT America, Corp.

By: James Courter

Title: President
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SECTION 2 - RULES AND REGULATIONS (cont'd)
2.12 Taxes

Al federal, state and local taxes (¢.g., excise tax, gross receipts tax, sales tax, municipal
utilities tax) are billed as separate line items and are not included in the quoted rates,

The Company concurs in the Municipal Utility Occupation Tax schedule of each Loeal
Exchange Company tariff in the State of Washington to the extent those local taxes are
both current and applicable to the services the Company provides. This amount will be
separately stated on each bill to the Customer.

In municipalities that impose a utility occupation tax on gross revenues or gross income
from the “telephone business”, but which exclude charges that are passed on to customers
to compensate for the cost of the municipal tax, the effective rate for billing will be the
ordinance tax rate. This rate will be applied to telephone business revenues as defined in
the ordinance.

In municipalities that impose a wtility occupation tax on gross revenues or gross income
from the “telephone business” and which do not exclude charges that are passed on to
customers 10 compensate for the cost of the municipal tax, the effective rate for billing
will determined by dividing the ordinance tax rate by one minus the ordinance tax rate
(RA(1-R). The rate determined will be applied to telephone business revenues as defined
in the ordinance.

In municipalities that include toll revenues within the definition of “telephone business”,
the applicable effective rate for billing will be applied to 100% (unless a lower % is
specified in the ordinance) of the charges for sent-paid and received-collect intrastate toll
messages billed to customers within these municipalities.

Date [ssued: July 21, 1998 Effective Date: July 31, 1998
Issued By: IDT America, Corp.

By: James Courter

Title: President
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IDT AMERICA, CORP,
SECTION 2 — RULES AND REGULATIONS (cont’d)

2.12 . Taxes (cont'd)

In municipalities that impose a tax on specific telephone company revenues, such as but
not limited to toll or miscellaneous revenues, the effective rate for billing will be the
ordinance tax rate, or where miscellaneous revenues are taxed, the effective rate for
billing will determined by dividing the ordinance tax rate by one minus the ordinance tax
rate (Rf(1-R). The applicable billing rate will be applied to the specific telephone
company revenues enumerated in the .ordinance, but will not be applied 10 any such
revenues that constitute “competitive telephone service™ as defined in RCW §2.16.101.

2.13 Late Charge
The Company does not assess late fees on any past dus balances.

2.14 Returned Check Charge

The Company will assess a charge whenever a check or draft presented for payment for
service is not accepted by the institution on which it is written.

Date lssued: July 21, 1998 Effective Date: July 31, 1998
Issued By: IDT America, Corp.

By: James Courter

Title: President
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SECTION 4 - DESCRIPTION OF SERVICE

3.1 Computaticn of Charges (T)

3.1.1 The total charge for each completed call may ba a werpiable
measured charge dependent on the duratien, <istance and time of
day 2of the call. The total charge for each completed call may
alsc be dependernt only on the duration of the call, i.e., a
statewide flat rate per mingte charge. The wvariable meajuzed
charge is specified a’ a rate per minute that 1is applied to each
Einuse. ALl 1+ and 8XX calls are measured in six {6} second
imerements. ALl Prepaid Calling Card, Rechargeable Calling Card
and Travel Card cells are measured in one minute increments. All
calls are rounded up toc the next whole incremant. {T)

3.1.2 Beservad for Future Use.

Issuad Date: DBugust 3, 2001 Effective Date: Auguat 14, 2001
Issued by:

Ddane Clark, Assgolate General Counsel
ICT Amerlica, Corp.
520 Broad Strest
Wawark, MJ 07102-3111
[(973) 438-1000
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3.1

32

SECTION 3 — DESCRIPTION OF SERVICE {cont'd)
Computation of Charges (cont’d)

3.1.3  Timing begins when the called station is answered and two way communication
is possible, as determined by standard industry methods generally in use for
ascertaining answer, including hardware answer supervision in which the local
telephone company sends a signal to the switch or the software utilizing audio
tone detection. Recognition of answer supervision is the responsibility of the
Underlying Carrier. Timing for each call ends when either party hangs up. IDT
America will not bill for uncompleted calls.

Customer Complaints and/or Billing Disputes
Customer inquiries or complaints regarding service or accounting may be made in writing
or by telephone 1o the Company at:

294 State Street
Hackensack, New Jersey 07601
1-800-691-8438

Any objection to billed charges should be reported promptly to IDT America.
Adjustments to Customers’ bills shall be made to the extent that records are available
and/er circumstances exist which reasonably indicate that such charges are not in
accordance with approved rates or that an adjustment may otherwise be appropriate.
Where overbilling of a subscriber occurs, due either to Company or subscriber error, no
liability exists which will require the Company to pay any interest, dividend or other
compensation on the amount overbilled.

All Customer complaints are subject to the jurisdiction of the Commission which may be
contacted at the following address and toll-free telephone number:

Washington Utilities & Transportation Commission
1301 South Evergreen Park Drive, SW

PO Box 47250

Olympia, WA 93504-725011

1-800-562-6150

Date Issued: July 21, 1998 Effective Date: July 31, 1998
Issued By: IDT America, Corp.

By: James Courter
Title: President



ORIGINAL SHEET 24

FRICELIST
IDT AMERICA, CORF,

32

i3

34

SECTION 3 — DESCRIPTION OF SERVICE (cont'd)
Customer Complaints and/or Billing Disputes (cont’d)

If a Customer accumulates more than One Hundred Dollars (£100.00) of undisputed

delinquent IDT America 800/888 Service charges, the IDT America Resp. Org. reserves
the night not to honor that Customer’s request for transfer of an B00/888 number to

another carmer until such undispued charges are paid in full.
Level of Service

A Customer can expect end to end network availability of not less than 99% at all times
for all services. .

Billing Entity Conditions

When billing functions on behalf of IDT America or its intermediary are performed by
local exchange telephone companies or others, the payment of charge conditions and
regulations of such companies and any regulations imposed upon these companies by
regulatory bodies having jurisdiction apply. IDT America’s name and toll-fres telephone
number will appear on the Customer’s bill.

Date [ssued: July 21, 1998 Effective Date: July 31, 1998
Issued By: IDT America, Corp.

By: James Courter
Title: President
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SECTION 3 — DESCRIFTION OF SERVICE (cont'd]

3.5 Sarvica 0ffarings

3.2.1

3.5.2

3.5.3

2.5.4

1+ Ddialing

This L3 a 3service whereby a Customer chooses IDT as the
presubscribed IntralATR and/or iatezLATA toll carrier far <the
Castomer’s telsphone numbez-{s] ir a manner consistent with
applicable staze law. All applicable calls made by the Customer
rem the presubscribed number(s] will be carried by IDT in
accordance with the rates and terms of this price list.

Trawvel Cards

An IDT Travel Card is an copticnal service made awailable to 10T
presubscribed 1+ Cusztomers. OUnless otherwise noted, Treaval Cards
operate in the same manner described in 3.5.4; however, there is
ne preset dollar walue on. Travel Cards., <Charges for calls made
veing ar IDT Travel Card are not prepald. Charges for calls made
using an IDT Travel Card appear on the Customer’s 1+ leong distance
bill.

8¥X Servies (Tall Fraa!

This service is a direct access, incoming, usage sensitive WATS
cifering. This is a service whereby & Customer can be billed at
reduced rates for calls to his premisas.

Prepaid Calling Cards

This service permits the use of the Company's Prepaid Zalling
Cards for placing calls. Custoners may purchase Prepaid Calling
Cazds at a wariety o©f retail outlets or through other distribution
channels, These Cards are avallable in face wvalues of 55.00,
510.00, and $20.00 and are non-refundable.

Frepaid Calling Cards are accessed using & local acc number or
toll-free telephone nuober printed on the cazd. The caller is
premptad by an autometed veoice response systen to enter hisfhes
Authorizetion Code and then teo enter the terminating telephcne
numkber, The Company’'s processor tracks the call derstion on a
real Time basis to detezmine the cast consumed. The total
consumed cost for sach call is deducted from the remaining balance
on the Caxd,

Issued Cate:

Issuasd by:

Auqust 3, 2001 Effective Date: August 14, 2001

Diane Clarzk, Asscroliate General Counsel
IDT America, Corp.
520 Broad Streat
Hewark, HJ 07102=3111
(573) 438-1000

(T)

(T)
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1" REVISED SHMEET 26
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SECTION 3 =

DESCEIPTION OF SERVICE (cont'd)

3.5 Service Offarings (cont’d]

All calls must be charged against a Card that has a sufficispt
balance. These Cards are mot rechargeabls, and 811 calls will be
interrupted when the balance on the cards reachss zeTS. Prepaid
Cailing Cards are bllled inm full-minute increments. Cardholders
may dial anmsther telephene number while using the card by
depressing the pound (§) button and snterisng in the new telephone
numbar,

A ecredit allowance for Prepaid Calling Cards is applicable to
calls that are Interrupted due te pesr transmission, one-way
Transmission, or involuntary disconnectiern of & eall. A customer
may alsc be granted credit for reaching a wrong number. Te
recelve proper credit, the Custemer must not!?y the Company at the
designated toll-free customer sarviee number printed cn the card
and furnish the called number, the trouble experienced (e.g. cut
off, nolsy clrcuit; reached wrong number, etc.] and  the
approxinate time the call was placed.

When a call chazged to a Prepald Calling Caré ls interrupted due
to cut-off, cne-way transmission, or poor transmission condirtions,
the Custemer will receive a credit eguivalent of one minute.
Credit allowances for calls pursuant to Prepaid Calling Card
sarvice does not apply for interruptions not reperted promptly to
the Company or interruptions that are due to failure of power,
equipmeént or systems not provided by the Company.

vhe Company will block all ecslls beginning with the NPAR 900" and
HKX 376" calls, therefore, such calls can not be conpleted.

In the event of the Conpany's financial failure, the Customsr will
be able to get refurd information by calling the Company's toll=
free custcmer service number.

All Frepaid Retall Calling Cards expire ninekty (90} days after
initial usage.

Issced Date:

Igsuad by:

Rugust 3, 2001 Zffeczive Date: HAucust 14, 2001

Diane Clark, Associate Senerzl Counsal
IDT America, Corp.
520 Broad Strest
Hewark, WJ 07102-3111
(573) 438=1000

(T)

(T)
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BECTION 3 = DESCRIFPTION OF SEBRVICE {cont’d)

A5 Barvice Offar 8 {cont'd] (1)

Basarved for Futuze Use

(T)

Material criginally on this sheet mowved to 1™ REVISED SHEET 28. (M)

Issued Date: August 3, 2001 Effective Date: August 14, 2001

o

Izssued by:
Diane Clark, Asgsociate Geameral Counsel
DT Amezica, Corp.
£20 Broad Straat
Wewazk, WS 0TL02-3111
{973 43E-1000
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BECTICH 3 - DESCRIFTICH OF SEBEVICE (cant’d)

3.5 Service Offerings {cont'd)

3.5.5% Loecal Calls apnd Directery Bssis=snce

Local calls will not be accepted or complated, IDT does not
provide local directory assgistance. Access Eo long distance
directory assistance is obtained by dialing 0 + B555=-1212 far
listings within che criginating area code and 0 + {area code) +
255-1212 feor other listings. HWhenr more than one nusber 1§
requasted in & siagle call, a charge may apply for each numbar
requasted. A charge will be applicable for each number reguested;
whaethers or not the nurber is listed or published.

3.5.4 Specialized Ericing Arrangemgnts

customlzed service packeges and competitive pricing packages at
negotiated rates may be furnished on & case-by-case basis In
Eegponse o reguests by Customers te the Company for proposals ar
for competitive bids. dervice offered under this price list
provision will be provided to Customers pPursuant Tto contrack.
Unless otherwise specified, the regulatierns for such asrangements
are in addition to the applicable regulaticns and pricesz ln other
sacticns of the price list. Special!ized rates or charges will be
made available Bo simlilarly situated Customers on a nof=
discriminatery basis.

3.%.7 Emergency Call Handling Procedurss

Enezgency "311" calls are not routed to Company, but are completed
through the local network a8t no chazge.

3.5.8 Premoticonal Offerings

The Company may, Ifrom Eime to time, make promotlional offerings tao
erhance the marketing of its zervices. These offerings may be
limnited to certailn dates, times and locaticns. The Company will
notify the Commission of such cfferings as rsegquired by Commission
rules and regulations. 3

Material on this page originally appeared on ORIGINAL SHEET 27.

Issuecd Date: Auguat 3, 2001 Effactive Date: Auvgust 14, 20C1

Issues by:
Disne Clark, Associste Genaral Counsal
IDT America, Cezp.
52C Broad Strest
Hawark, WJ 07102-3111
[573) 438=1000

(M)
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SECTION 3 - DESCRIPTION OF SERVICE (cont’dl

3.8 Sarvice Offerings (cont’d)

3.5.9

Bechargeable Calling Card

The Company's Rechargeable Calling Cazd iz a telephone service
Ehat allows Customers To chEtain & ?rlditﬁ‘:‘m‘.ﬂﬂd amount of access
ts the Company's telephone services. The card is a dollar-based
sarvice, meaciag that there 13 a fixed amount of dellazs {(i.e.,
525, 5100, or 5200) avallable =To the Customer whe purchases a
card.

B Custcmer may purchase a Rechargeable Calling Card with a credik
card in which the Customer has the option of choosing to allew for
the auzomatle recharge o©f the Rechazgeakles Calling Card. If
automatic echarging is selected, the Rechargesble Calling Card
will e recharged at a balance predesignated by the Customer. A
Customer may alse purchase Rechargeable Calling Cards that are not
automatically recharged, and calls will ba Interrupted when the
Balance on such cazds reaches 2ero.

Rechargeable Calling Card service iz offered via domestic toll-
frge access nuehers and is available teo a carcholder from a

touchtone phone. The Cardholder diala & domastic eoll=-fres
pumber . The Cardholder heazs rcecorded messages that guide the
Cardholder througk the Flatfers. The Flatform wvalidates the

Cardhaslder'as FIM, determines whether sufficient time or walue
remaine on the cazd and, if sa, completes the =all ks the callad
melephone number dialed by the Cardholder. The Cardholdez is
verbally informed of the avallable balance of the Rechargeable
Calling Card account.

Calls are seal=time rated during call progression. Bechargeable
Calling Cards are killed- full-minute increments. Rechargeable
Calling Cards are billed at the same rates twenty-four {24} hours
a day, 3165 days a year. The total price of each call, incleding
applicable taxes, ls calculated based on the walue of the card
pirchased, as described in section 4.3 and is deducted from she
available account balance asgsociated with each Rechargeable
Calling Card. The Cardhelder recaives a warning in accordance wWith
the rate per call destinatlon one xinute before The balance
ssaches zers. Calls inm progress will be terminated when theze is
an insufficient balance te continue the call.

Izsgued Date:

Izsuad by

August 3, 2001 Effective Date: Augquat 14, 2001

Diazme Clark, Assoclate General Counsel
IDT America, Corp.
520 Broad Streat
Mawark, KJ 07102=-3111
{8973} 43B-1000

(M)
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SECTION 3 - DESCRIPTION OF SERVICE (cont’d)

Sarvice Offerings (cont’d}

Cartain calls may not be coppleted using the IDT's Rechargeable
Calling Card service. Thess include ocperator services, busy lina
varification service, interrupbion service, calls requiring time
and charges, air-to-ground calls, marine/satellize calls, and
calls placed wie dialing a 790 2of 300 aumber.

A credit allowsnce for Rechargeable Calling Card service is
applicable to calls that are inter-upted due So poor Sransmission,
cne-way transmission, eor inveluntary disconnection of a call. A
customer may alsc be granted srediz fer reaching & wrong number.
To receive proper credit, the Customer sSust notify the Company at
the designated tcll-free customer service number printed on the
card and furnish the called numbar, the trouble experianced (a.q.,
noisy circuit, reached wrong number, etc.! and the approximate
time the call was placed.

When 2 call to a Rechargeable Calling Card i3 interrupted due to
cut=gff, ecne-way transaissien, or poor Transmission conditions,
the Customer will reeceive a credit equivalent of one mpinute.
Credic allowances for calls pursuant to Rechargeable Calling Cards
de net apply fer interruptions not reperted to the Company or
intercuptions that are due To failure of powser, eguipment or
systems not provided by the Company.

The Rechargeable Calling Card is sold under the name GlobalCall.

3.5.10 Casual Calling

This service pazmits casual callers to make 1+ calls. Casual
callers will met be charged the Company’'s l+ Dialing rates set
forzh in Secrticn 4.1. Instend, casual callars will be chazged

separate charges labeled as "Casual Calling Rates™ set forth in
Section 4.5 until such tlime as che Customer has selected a calling
plan. A persor will be placed in the Cazual Calling category when
that person’s IDT Amezica account is terminated and the -person
doe=s not cantact his local exchange carrier te select a naw
carrier and centinues to make calls over the Carzier’s netwoerk or
when & person who has not established an account with ICT America

[azued Date:

—asuad

by:

August 3, 2001 Efiactive Date: August 14, Z001

Diane Clark, Associate Geperal Counsal
ICT America, Cozp.
220 Broad Etrpesat
Hewark, oJ 07102-3111
(2973 438=1000
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SECTION 3 - DESCRIPTION OF SERVICE [cont'c)

3.5 Sarvice Cffecings (cont'd}

places calls gver the Carrler’s network from an eqgual access area (N}
using an access code and until such time as Company is contacted
by a new interstate interexchange carrier that the persen has
gatablizhed new service ar the customer has agreed to reinitiace
garvice with Company.

3,5.11 Liability Prepald Calling Cards, Rechargeable Calling Cazds and
Tzavel Cards

The Customer is liable for unauthorized use of the Hetwork
obtained through the fraudulent use of Prepald Retail Calling
Cards and Rechargeable Calling Cards provided that the
gnavthorized use pocours before the Company has been notified.

The Customer mus: give the Company nobice that unauthorized use of
a Company Travel Card has cccurred or may occur as a result of
loss, theft or other reasons. For the purposes of this Section,
Hotice occurs when the Company receiwves written or oral
confirmacion that unauthorized use of a Prepald Calling Cazd,
Rechargeable Calling Card or Travel Card has oocurred or may oocur
as a result of loss, theft or other reason. Losat Prepaid Calling
Cards, Rechargeable ©Calling Carcs and Travel Cards must Dbe (M)
reported within 24 hours.

Issued Date: RAuguat 3, 2001 Effactive Date: August 14, 2001

Iagued by
Diane Clark, Associate Geaeszal Counsel
IDT America, Corp.
220 Broad street
Wewark, HJ 07102-3111
{973) 438-1000
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SECTION 4 - RATES

i.1 1+ Dialing
Retes for tThis service wvary accordiang £o the Customer’s presubscribed (C)(R)

plan. Hot £ll plans and rates are avallable Iin all areas. Subscribers
should contact an IDT Customer Service Representative about the meost
econcmical and available plan for their pneeds.
Bates apply twenty-Icur (24} hours a day, seven (7)) days a week, Ethree
hundred and sixty-five [(365) days a year.

Flan .~ Intrastate Per Minute Rate

2500 §0.08

2520+ §CG.04

2580° $0.07%

25401 5C.08

2160 §C.10

2581 £0.079

2188ve $0.079

2580 50.10%

28891~ 50.103

2552~ 50.108

23400 0.08

2100 0.08

2320= £0.08

2120 50.08

2380~ 50,079

2189~ 50,079

2140m= $0.10

2004R/BEt . %0.10

2004Ri/Bist $0.10

2181lm4 $0.078

2330 $0.105

2180 50.108

2391~ 50.105

2191~ 50.105

2382~ 50.1C05%

2192~ $0.10% (CH{R)

Material moved to 2™ BEVISED SHEETS WOS. 25.1, 29.2 and 29.3. (M)
Issued Date: August 3, 2001 Effective Date: August 14, 2001

Iaguad by:
Ciane Clark, Associate General Counsel
IDT Amazica, Cozp.
520 Broad Street
Mewark, WJ 07102=3111
[973) 438=1000
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SECTION 4 - RATES {cont'd)

4.1 1+ Dialing {cent’d)
Plap Memes written in bold are currently availakle to new and asiseipg
customers. All other plans are listed for histerical purposes only.
All Presuhsubscoribed l- Sezvice Flans are sukjesce: =s a £3.595 monchly fee
upless ctherwise noted. “Denotes a 55.95 monthly fee. ~Denctes §7.85
ponthly fee, ®Denctes Mo Monthly Sas,
Rll Presubscribed Calling Plans have no Monthly Minizum Usage amounts
unlesd otherwWise noted. tDenotes 510.00 Monthly Minimum Usage Amount.
¢hvalilable enly for Multi-Location Businasses.
vhvailable enly for Businass Customars with 55, 000.00 monthly vasge.
Applicable taxes and surcharges recuired and/or permittsd te be imposad
on the rates listed in this section will be applied as separate line
items on & Customer's IDT 1+ Service bill.
4.2 Traval Cazd
IDT will charge & flat per minute orate of 50.10 per minute with no time
of day discounts and without regard to mileage for cells originating and
terminating in Washington.
IDT will charge an addizliensl $0.30 per call for each call made using a
Traval Card from & pavphone.
Applicable taxes and surcharges required and/or permitted to be imposed
on the rates listed in this section will be applied as a separate line
items on the Customezr’s 1+ bDIll.
Matarial originally appearsd on ORIGINAL SHEET 23.
Iszued Date: August 3, 2000 Effective Date: August 14, 2001
Issued by:

Diane Clark, Associste Gansral Counsel
I0T America, Corp.
530 Broad Strast
Hewark, MJ 07102-3111
(273) 438-1000
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4.3 BX¥ Sarvice (Toll Fraa)

Rates for this service wvary according to the Custcmer's presubscribed (C)(R)((w
plan. ot all plans and rates are avallable in all areas. Subscribers
should gontact an IDT Customer Service Eepresentative abovt the most
econoaical and available plan for their neesds.

Rates apply twenty-=ZIour ([24) hours a day, seven (7] days a week, thzee
hupdred and sixty-five (365] days 2 year.

Flan Hame Intzastate Fer Minute Fata
403 ML . 038
803 MM2 e
300 MM3I 399
BOO MM4 090

A surcharge of $0.30 will ke applied for eack BXE Service [Toll Free)
ea’l griginating from a payphone.

Applicable taxes and surcharges required and/or permitted to be imposed
cn the rates in this sectlon will be apollied as separate line items on a
Customer's BXX Service bill,

Flan B0D MMl iz avallable only to residential Customers.

Flans BOD MML,2 and 3 are available only to business Customers,

Plan E00 MM3 requires a 5200.00 monthly minimum usage.

Plan 80C MM{ requires a 1,000.00 monthly minimum usage. (®)

4.4 Prepaid Calling Cards

Prepaid Retail fCalling Cards may be used as listed below, twenty-four
hours & day, seven days a week, three hundred and sixty-five days a

year.

The Intrastate Usage Rates Zfor Prepald Retall Calling Cazds i:; as
follows:

$0.17 per minute rate.

§1.0C par-call connecztion rate. () (M
Material originally appeared on ORIGIRAL SHEEZT 29, (M)
Tssued Date: JRugust 3, 2001 Effectilve Date: Auguat id, 2001
Iasuad by

Diane Clark, Associabe General Covnsel
IDT Rmerica, Corm.
820 Broad Strest
Hewark, NJ 0T102=3111
{972 438-1000
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SECTICH 4 — RATES {ean=fd)

4.4 Prepaid Calling Cards (cont'd}l

A bi-weekly service charge of 50.62 shall be applied to all cards ne [(c)
gocner than three (3} deys after lts first use and every feouzteesn (14}

days thereaftar.

A surcharge of 50.65 shall be applisd to all calls made from a payshcone.

A surchazrge per call of 50.75 shall apply to all Cirectory Assistance

calls made using a Frepald Retail Calling Cazd. ()
Tssced Date: August 3, 2001 Effeccive Date: August L4, 2001
Issued by:

Ciane Clark, Associate General Counsal
10T America, Corp.
520 Broad Street
Hewark, HJ 07102-3112
[973) 438-1000
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SECTION 4 - RATES (cont'd]

4.5 Rata Parcicda
IOT's per cinute rates are avallable twenty-four (24] hours a day, seven
{7) days a weak, three hundred and sixty-five (365] days a year, without
any time of day dizgounts or penaltles.

4.6 Directory Assistance
IDT will cherge 50.75 per number reguested, whether or not the reguested
number is listed or published.
Aoolicable taxes and surcharzges regquired and/or permitted toc be imposed
on the rates listed in this section will be applied asz a separate line
items on the Custemer's long distance bBill.

4.7 EBaturned Check Charge
$25.00

4.8 Hﬂchlrﬁllhli Calling Cards
Rechargesable Calling Cards may bé uéed as lListed below, twenty-four
heurs a day, seven dJdays a week, three hundred and sixty-five davs a
year,
The Intrastate WUsage FRates £for HRechargeable Calling Cards are as
follows:
50.068 per minute rate.
$L.00 per=call connection rate.
A menthly (ewvery 30 days) service charge of 51.49 shall be applisd to
all cards.
B surcharge of 50.65 shall be applied zo all calls made from a payphane.
A surcharge per call of 50.75 shall apply to 2ll Dirzectory Assistance
callas made uwsing a Rachargeable Calling Card.

issuec Date: August 5, Z00 L Effective Date: August 14, 200L

Izsuad by

Diane Clark, Asscclate General Counsel
IDT America, Corp.
5320 Breoad Ztrest
Hewark, MJ 07102-3111
(973) 438=1000

{c)

(1)

(N}

(M)
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SECTION 4 - RATES (cont’d)

4.9 Cagual Calling Rates

IDT will charge a Zlat per minute rate of 51.50 with no time ef day (W)
discounts and without regard to mileage for calls originating end
tarminatiang in Washingtoa.

Applicable taxes and surcharges raquired and/or permitted to be imposed
on the rateées listed im this section will be applied a=z a separate line

items on the Customar's 1+ long distance bill, (M)
Tzsued Date: August 3, 2001 Effective Date: Rugust 14, 2001
Izsued by:

Diene Clark, Asscciate General Counsal
IOT America, Corp.
520 Broad Street
Mewark, WJ 07102-3111
{(873] 438=1000



