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TITLE SHEET

VERMONT TELECOMMUNICATIONS TARIFF

This Taiff contains the descriptions, regulations, service standards and rates applicable
to the furnishing of sarvice and fadilities for tdecommunicaions services provided by
IDT America, Corp. with principal offices at 520 Broad Street, Newark, New Jersey
07102-3111. This Taiff applies to services provided within the State of Vermont.  This
Taiff is on file with the Vermont Public Service Board and copies may be ingpected,
during norma business hours, a the Company's principa place of business.

Issued: October 30, 2003 Effective December 14, 2003
By:

Carl Wolf Billek, Associate Generd Counsd

IDT America, Corp.

520 Broad Street

Newark, New Jersey 07102-3111
(973) 438-1000
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PREFACE--NOTICE CONCERNING ALL TERMSAND CONDITIONS and
RATES

The State of Vermont Public Service Board ("VPSB") requires that each
telecommunications provider's Tems and Conditions comply and not conflict with
requirements of Vermont Statutes and VPSB rules and orders, including but not limited
to those listed below. Any provison in these Terms and Conditions or rate schedules that
conflicts with a Vermont dtatute, VPSB rules, and VPSB orders is deemed not approved
and is not enforcegble. In addition, the Company shdl comply with VPSB orders in the
following dockets, and any Terms and Conditions or rate schedules contained in this
tariff that conflict with an order in these dockets is deemed not gpproved and is not
enforcesble.

VPSB Rule 3.200 - Establishment of Creditworthiness and Deposits

VPSB Rule 3.110 or 3.400 - Provison for Disconnections

VPSB Rule 4.700 - Samming Prohibition

Docket 6255 - Egtablishment of Wholesde Service Quaity Standards

Docket 6012 - Public Telephone Services

Docket 5903 - Concerning Consumer Protection, Retail Service Qudity Standards, and
Privacy Protections

Docket 5713 - Provison of Compstitive Telecommunications Services

Docket 5670 - Basc-Service Cdling Aress

Docket 5566 - Concerning the Provison of Alternative Operator Services

Docket 5028 - Lifdine and Link up Service Programs and Hearing Impaired Customers

The Company understands that if it gpplies or enforces any provison of these
Terms and Conditions that is in conflict with a rule of the VPSB, or the Vermont Statutes,
or an order lised above, the rule or statute will govern; and the company may be subject
to action by the Vermont Depatment of Public Service or an invedigation by the VPSB
pursuant to 30 V.S.A. § 208.

In addition, Section 1 and 2 of this tariff shdl prevall over any other portion of
this tariff that conflicts with Section 1 or 2.

The undersigned officer/agent of IDT America, Corp. certifies that IDT America, Corp.
has adopted the Department of Public Service's standardized tariff language in this
Preface and Sections 1 and 2 of this tariff without modification.

Name and title of Company Officer or Agent
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TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the Page. Pages are
numbered sequentidly. However, new Pages are occasiondly added to the Tariff. When a new
Page is added between Pages dready in effect, a decimd is added. For example, a new Page added
between Pages 14 and 15 would be 13.1.

B. Page Revison Numbers - Revison numbers adso gopear in the upper right corner of each
Page. These numbers are used to determine the most current Page verson on file with the Vermont
Public Service Board. For example, the 4th revised Page 14 cancels the 3rd revised Page 14.
Because of various suspenson periods, deferrds, etc. that the Vermont Public Service Board
follows in their Tariff gpprova process, the most current Page number on file with the Board is not
adwaysthe Taiff Page in effect. Consult the Check Page for the Page currently in effect.

C. Paragraph Numbering Sequence - There ae nine levels of paragraph coding. Each levd of
coding is subservient to its next higher leve:
2.

2.1

2.1.1.

211A.

211A.1.

21.1A.1.(a).

21.1A.1.(@a).l.

2.1.1.A.1.(a).1.(%i).

21.1A.1.(a).1.»).(0).

D. Check Pages - When a Taiff filing is made with the Vermont Public Service Boad, an
updated check Page accompanies the Tariff filing. The check Page ligts the Pages contained in the
Taiff, with a cross reference to the current revison number. When new Pages are added, the check
Page is changed to reflect the revison. All revisons made in a given filing are desgnated by an
aderisk (*). There will be no other symbols used on this Page if these are the only changes made to
it (i.e, the format, etc., remans the same, just revised revison levels on some Pages). The Tariff
user should refer to the latest check Page to find out if a particular Page is the most current on file
with the Vermont Public Service Board.
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SYMBOLS
Thefollowing are the only symbols used for the purposes indicated below:

C - to dgnify achanged regulation

D - to sgnify adiscontinue or deleted rate or regulation

| - to Sgnify arate increase

M - to sgnify tariff information moved to a different page without any change
N - to Sgnify anew or changed rate or regulation

R - to Sgnify arate reduction

T - to dgnify achangein text but no change in an exigting rate or regulation
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SECTION 1 - DEFINITIONS

Access Line - An arangement from a loca exchange telephone company or other common carrier,
usng ether dedicated or switched access, which connects a Customer's location to the Carriers
location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to
endble the Carrier to identify the origin of the Customer so it may rate and bill the call.

Automatic number identification (ANI) is used as the authorization code wherever possible.

"Carrier” or "Company" - Refersto IDT America, Corp.
(Company name including d/b/aif any)

Completed call - A cdl which the Company's network has determined has been answered by a
person, answering machine, fax machine, computer modem device, or other mechanica answering
device.

Customer - The person, firm, corporation or other legd entity which orders the services of the
Company and is respongble for the payment of charges and for compliance with the Company's
tariff regulations.

Dedicated Access - The Customer gains entry to the Company's services by adirect path from the
Customer's location to the company's point of presence.

Residential customer - A customer who has telephone service at a dwelling and the service is
used primarily for domestic or socid purposes. All other customers are nonresidentia customers.

Resp. Org.- - Responsble Organization or entity identified by an 8XX service Customer that
manages and administers records in the 8X X database and management system.

Service - Any tdecommunications service(s) provided by the carrier under these schedules.
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SECTION 1 - DEFINITIONS, CONT'D.

Station - A telephone instrument consisting of a connected transmitter, receiver, and associated
gpparatus to permit sending or receiving telephone messages.

Switched Access - The Customer gains entry to the Company's services by atransmisson line
that is switched through the loca exchange carrier to reach the company's point of presence.

Telecommunications service- Usad throughout this tariff to mean the transmisson of any
interective  two-way eectromagnetic  communications, induding voice, image, daa and
information. Transmisson of dectromagnetic communications includes the use of any media such
as wires, cables, tdlevison cables, microwaves, radio waves, light waves or any combination of
those or smilar media

Time period — The Company’s rates are available 24 hours a day, 7 days a week, 365 days a year
with no time of day or date restrictions.

Underlying Carrier - The tdecommunications carier whose network facilities provide the
technical capability and capacity necessxty for the transmisson and reception of Customer
telecommunications treffic.

VPSB - Usad throughout this tariff to mean the Vermont Public Service Board.

Issued: October 30, 2003 Effective December 14, 2003
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SECTION 2-RULESAND REGULATIONS

2.1  Undertaking of the Company

This taiff contans the rules regulations and raes applicdble to intradtate
telecommunications services provided by the Company for tedecommunications within the

State of Vermont. Services are furnished subject to the availability of facilities and subject

to the terms and conditions of this tariff in compliance with limitations set forth in the

VPSB'srules. In-date toll services provided by the Company are provided on a statewide

basis and are not intended to be limited geographicaly. The Company offers service to dl

those who desire to purchase service from the Company consistent with al of the

provisons of thistariff. Customers interested in the Company's services shdl provide

sufficient information to the Company to fully identify the Customer and the services

requested.

211 TheCompany may examine the credit record and check the references of dl
gpplicants and Customers, prior to accepting the service order, only in accordance
with VPSB Rule 3.200, the Fair Credit Reporting Act, and Vermont law. The
sarvice gpplication shdl not in itsdlf obligate the Company to provide services.

2.1.2 The Company may act as the Customer's agent for ordering access connection
fecilities provided by other carriers or entities when authorized by the Customer
only in accordance with VPSB Rule 4.700 and Vermont law, to alow connection
of a Customer's location to a service provided by the Company.
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SECTION 2-RULESAND REGULATIONS

2.1.3 The sarvices provided by the Company are not part of ajoint undertaking with any
other entity providing telecommunications channels, facilities, or services, but may
involve the resde of the Message Toll Services (MTS) and Wide Area
Tdecommunications Services (WATS) of underlying common carriers subject to
the jurisdiction of the VPSB.

2.2 Use of Services

2.2.1 Theuse of the Company's services without payment for service or attempting to
avoid payment for service by fraudulent means or devices, schemes, false or
invaid numbers, or fse caling or credit cardsis prohibited.

2.2.2 The Company's services are available for use 24 hours per day, seven days per
week.

2.2.3 The Company does not transmit messages, but the services may be used for that
purpose.

2.2.4 Cugomers shdl not use the service provided under this tariff for any unlawful
purpose.

2.25 Assoon asthe customer becomes aware of such unauthorized use, the Customer is
respongble for notifying the Company of any unauthorized use of services.

Issued: October 30, 2003 Effective December 14, 2003
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2.3

24

SECTION 2—-RULESAND REGULATIONS

Liability

231

232

The Company’ s ligbility for damages arising out of any falure of service shdl not
exceed an amount equivalent to the proportionate charge to the Customer for the
period during which the faults in tranamission occur.

The Company isnot ligble for any act or omission of any entity, other than
employees or agents of the Company, furnishing facilities or services connected
with or provided in conjunction with the Company’ s services.

Interruption of Service

23.1.

2.3.2.

The Company will attempt to provide continuous and uninterrupted service,
When the Company schedules a service interruption for maintenance or repairs,
the Company will natify customers of the cause and expected duration of the
interruption at least 24 hours in advance, when possible.

Upon customer request, the Company will credit a customer's account for service
interruptions which are not due to the Company's testing or adjusting less than two
continuous hours, negligence of the customer, or to the failure of channels or
equipment provided by the customer. Before requesting a credit, the customer will
take reasonable steps to verify that the trouble could not have been prevented by
the customer and is not in the customer's wiring or equipment. For purposes of
computing a credit for services, amonth congsts of 720 hours. The Company will
credit the customer's account at the rate of 1/720th of the monthly charge for the
service affected for each full hour of the interruption.

Issued: October 30, 2003 Effective December 14, 2003

By:

Carl Walf Billek, Associate Generd Counsdl
IDT America, Corp.

520 Broad Street

Newark, New Jersey 07102-3111

(973) 438-1000



VPSB Tariff No. 2 Section 2
IDT America, Corp. Origina Page 12

24

SECTION 2-RULESAND REGULATIONS

Interruption of Service (cont’d)

232

The following formula shal gpply for interruptions lagting more than two
continuous hours:

Credit- AX B
720

"A" - outage time in hours (must be a continuous duration of two
hours or more.)
"B" - totd monthly charges for affected service

2.5 Responsibilities of the Customer

233

234

253

254

255

The Customer isresponsible for placing any necessary orders and complying with
tariff regulations. The Customer is aso responsible for the payment of charges for
sarvices provided under this tariff.

The Customer must use the sarvices offered in this tariff in a manner consstent
with the terms of this tariff and the policies and regulations of al date, federd and
loca authorities having jurisdiction over the service,

The Customer is responsible for charges incurred for specia construction and/or
gpecid facilities which the Customer requests and which are ordered by the
Company on the Customer's behaf.

If required for the provision of the Company's services, the Customer must
provide any equipment space, supporting structure, conduit and eectrical power
without charge to the Company.

The Customer is respongible of ensuring that the customer premise equipment is
compatible with the Company's facilities or services.

Issued: October 30, 2003 Effective December 14, 2003
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SECTION 2—-RULESAND REGULATIONS (CONT’D)

25  Responsibilities of the Customer (cont’d)

2.5.6 The Customer must pay the Company for replacement or repair of damage to the
service or fadilities of the Company caused by negligence or willful act of the
Customer, by improper use of the services, or by use of service provided by
Customer..

2.3.9 The Customer must pay for the loss through theft of any Company’s service
connected at Customer's premises only if the Customer has failed to take
reasonable precautions to prevent such theft of service.
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SECTION 2—RULESAND REGULATIONS (CONT’D)

2.6 Cancdlation or Limitation of Services

2.6.1 The Company may discontinue furnishing services, or limit the use of service, in
accordance with VPSB Rules 3.300 for resdentid Customers or 3.400 for
nonresidential Customer's.

2.6.2 Service may beterminated by the Company by blocking treffic, elther in its
entirety or only to certain locations or NXX exchanges, or by blocking calsusing
certain Customer authorization.

2.6.3 The Customer may terminate service a any time upon ord or written notice for
the Company's standard month to month service. Customer will be liable for al
usage on any of the Company's sarvice offerings until the Customer actudly
terminates the service.

2.6.4 If acustomer accumulates undisputed delinquent 8X X service charges and service
is consequently terminated, the toll free numbers are not portable.

2.7  Restoration of Service
The use and restoration of service shdl be in accordance with the priority system specified
in part 64, Subpart D of the Rules and Regulations of the Federd Communications
Commission on file with the VPSB, and VPSB Rules 3.300 or 3.400.

2.8  Deposits

The Company will collect depositsin accordance with VPSB Rule 3.200. The Company
does not charge a deposit for any service or portion of aservice hilled in advance.
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29

2.10

211

SECTION 2—RULESAND REGULATIONS (CONT’D)

Taxes & Surcharges

All federd, date and loca taxes, imposed on the customer, including the Vermont
Universal Service Fund Surcharge, fees, sdestaxes, and use taxes are billed as separate

line items and are not included in the rates quoted in this tariff. All federd, state and locdl

taxes, saes taxes, use taxes, assessments, surcharges, or fees imposed on the company are
included in the rates quoted in this tariff.

Late Charges

Any lae payment fees shdl be liged with the rates for any service upon which the
Company assesses a fee for late payment. No late payment fee shal exceed 1.5%, as st
forth in Section 4 of this tariff, per month of any unpad, undigouted amount, and shdl not
commence until 30 days after rendition of hills.

Returned Check Charge
Whenever acheck or draft presented for payment for service is not accepted by the

indtitution on which it is written, the Company may charge areasonable fee as set forth in
Section 4 of this tariff.
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212

2.13

SECTION 2—RULESAND REGULATIONS (CONT’D)

Computation of Charges

2.12.1 When rates for service are based on airline mileage between rate centers of the
caling and cdled sations, the location of Rate Centers is based on mileage
cdculated using the Verticad and Horizonta (V&H) coordinate system reflected in
AT& T’ s FCC Taiff No. 10.

2.12.2 Timing begins when the cdled gation is answered and two way communication is
possible, as determined by standard industry methods. Timing for each call ends
when ather party hangs up. The Company will not bill for uncompleted calls
Cdlsoriginating in one time period and terminating in ancther time period will be
billed according to the rates in effect during each portion of the call.

Customer Complaints and/or Billing Disputes

2.13.1 Customer disputes shall be handled in accordance with the dispute resolution
procedure contained in the July 2, 1999 VPSB Order in Docket No. 5903.
Customer inquiries or complaints regarding service or accounting may be made to
the Company in writing, telephone, or any other mutualy agreeable means of
communication. The Company shdl provide an address and toll-free telephone
number to the customer for lodging complaints, inquiries or disputes with each bill
rendered. The Company shal provide representatives or agents to receive such
customers communication who have authority and information to fully resolve
customer complaints or disputes.

In the event of a dispute concerning an invoice, the customer must pay a sum
equd to the amount of the undisputed portion of the bill. The Company sl
continue to trest disputed portions of a customer’s hill as disputed so long as the
consumer continues to pursue a dispute resolution at the Company, the Vermont
Department of Public Service, or the VPSB. If the customer has requested
resolution of adispute by the Department, the Company shal consider the dispute

Issued: October 30, 2003 Effective December 14, 2003
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SECTION 2—-RULESAND REGULATIONS (CONT’D)

213 Customer Complaints and/or Billing Disputes(cont’d)

2.13.1 active until otherwise notified by the Department or ordered by the VPSB.
Adjustments to Customers bills shall be made to the extent that records are
available and/or circumstances exist which reasonably indicate that such charges
are not in accordance with approved rates or that an adjustment may otherwise be

appropriate.
214 Levd of Service

A Company shdl provide end to end network availability of not less than P.O1 (not more
than 1% of cdls blocked) at dl timesfor al services.

2.15 Vemont Universal Service Fund

All Customers are subject to a Vermont Universal Service Fund surcharge. The surcharge
is determined by gpplying it on most services contained in this tariff. Those services not
subject to the surcharge are noted throughout the tariff. The rate of the surcharge shdl be
equd to the rate set annudly by the VPSB.

2.16 Uniform Rate Disclosure

2.16.1 When the Company provides or is required to provide rate information, it shall
disclose recurring rates to the customer on bills in the following units:

216.1.1 Usage (when the customer is billed by duration of usage), dollars per
minute, dong with the duration of the hilling increment and the
duration of any minimum duration per message;

2.16.1.2 Usage (when the customer is billed by the message or a per message
surcharge isimpaosed), dollars per message;

Issued: October 30, 2003 Effective December 14, 2003
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SECTION 2—RULESAND REGULATIONS (CONT’D)

2.16 Uniform Rate Disclosure (cont’ d)

2.16.1.3 Avallability of service (when the customer is billed a periodic recurring
charge for avalability of the service, regardless of the levd of usage),
dollars per month, dong with the billing period.

216.1.4 Minimum charge (when the customer is billed a minimum charge when
other charges do not exceed a certain threshold), dollars per hilling period,

dong
with the length of the billing period.

2.16.1.5 At such times, the Company shdl dso disclose the length of the interva
a which it will bill the customer.
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31

SECTION 3 - DESCRIPTION OF SERVICE

Call Timing for Usage Sensitive Calls

3.1.1 Cdls ae measured in durationd increments identified for each sarvice All cdls
which are fractions of a measurement increment are rounded-up to the next whole
unit.

3.1.2 Timing on completed cdls begins when the cdl is answered by the cdled party.
Answering is determined by hardware answer supervison in al cases where this
ggnding is provided by the terminating locd carier and any intermediate
carrier(s).

3.1.3 Timing terminates on dl cdls when the cdling paty hangs up or the Company's
network receives an off-hook signa from the terminating carrier.
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SECTION 3—DESCRIPTION OF SERVICE

3.2  Network Exchange Bundled Service
321 Genea

The Company offers locd exchange only as pat of a bundle or package of
telecommunications services. All packages include locd sarvice, long distance
savice (interdate and intrastate toll), and sdected custom caling features. Voice
mail and optiona Internet access' may be available with some packages a an
additionad price. The aforementioned services are only avalable as pat of the
bunded sarvice offering and are not available on an individud service bass
Customerswill be billed directly by the Company.

The Company provides Customers with the option of obtaining a Primary Line and
Secondary Line per account:

A. Primary Line
Theinitid resdentia loca exchange access line per account.
B. Secondary Line
The second or additiond resdentid locd exchange access line, hilled to
the same address as the Primary Line. Should a Customer with both lines (D)
opt to disconnect the Primary Line the remaning Secondary Line will

automaticaly convet to a Primary Line with al festures and functiondity
of such, and a the Primary Line monthly recurring rate.

1 Voice mail and Internet access are not regulated by the VPSB.
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3.2

SECTION 3—DESCRIPTION OF SERVICE

Networ k Exchange Bundled Service
3.2.1 Genera (Cont’'d)

IDT provides its Network Exchange Bundled Service via the use of the unbundied
network dements (“UNES’) of the incumbent loca exchange carier(s) (“ILEC”).
The rates for UNEs may vary depending on the ILEC and the UNE “zone’ that a
paticular consumer is located within.  These UNE zones (or smilaly named
desgnation) are on file with the Commission by the ILEC. Accordingly, IDT may
charge different rates for the same sarvice plan depending on which ILEC's UNE
zone its consumer is located within. Where IDT offers the same plan a different
rates depending on the UNE zone, it shdl so desgnate the didinction in this Tariff.
IDT concurs in the UNE zones of the ILEC presently on file with the Commisson
and in any subsequent modifications.
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SECTION 3- DESCRIPTION OF SERVICE, CONT'D

3.2  Network Exchange Service, (Cont’d.)
3.22 |IDT America Unlimited Plan
IDT America Unlimited Service Plan indludes the following:
1. Locd Line and unlimited direct-dided Locd Exchange caling.

2. Unlimited direct-dided intrastate and interdate toll cdling within the
Continental US2

3. Cugom Cdling Features Package Cdler ID with Name, Cdl Waiting,
Speed Did (8), Cdl Waiting with Caler ID and Name and Anonymous Call
Reection.

4. An optiond cdling card with an intragtate rate of $0.16 per minute and an
intergete rate for cals within the Continental US of $0.05 per minute. Cdls
made usng the optiond cdling cad ae not incduded within the unlimited
feature of this plan.

This sarvice is for use by resdentia customers. The company reserves the right to
adjust a custome’s sarvice upon gopropriate cusomer notification. If it is
determined that usage is not consstent with residentia voice applications, the
Customer’s service will be assessed a $50.00 monthly recurring data usage charge
or be disconnected. For the purpose of this service plan, Customer’s use of more
than 4,000 minutes per month for non-voice gpplications including, but not limited
to Internet access, shall cause the data usage charge to be imposed.

2 All interstate calls under this plan to Hawaii and Alaska are $0.162 and $0.149, per minute, respectively.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D
3.2  Network Exchange Service, Cont’d.

3.2.3 IDT America Choice Service Plan

IDT America Choice Service Plan includes the following:
1. Locd Line and unlimited direct-dided Loca Exchange cdling.

2. Direct-dided intrastate toll cdls for $0.16 per minute; customer has the
option to pay an additiond $5.00 per line per month to receive unlimited
direct-dided intragtate toll cdlsinstead of the per minute rate.

3. Direct-gided intertate toll cdls within the Continenta US for $0.05 per
minute.

4, Custom Caling Features Package: Cdler ID with Name, Cdl Waiting, Cal
Waiting with Caler ID and Name and Anonymous Call Rejection.

5. An optiond cdling card with an intragtate rate of $0.16 per minute and an
interstate rate for cals within the Continental US of $0.05 per minute. Cdls
made usng the optiond cdling cad ae not incduded within the unlimited
feature of this plan.

6. Additiond cdling features may be purchased on an a la cate bass, where
avalable.

This service is for use by resdentid customers. The company reserves the
right to adjust a customer’s service upon agppropriate customer notification.
If it is determined that usage is not condgent with resdentid voice
gpplications, the Customer’s service will be assessed a $50.00 monthly
recurring data usage charge or be disconnected. For the purpose of this
sarvice plan, Customer’s use of more than 4,000 minutes per month for non
voice gpplications including, but not limited to Internet access, shdl cause
the data usage charge to be imposed.

3 All interstate calls under this plan to Hawaii and Alaska are $0.162 and $0.149, per minute, respectively.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D

3.2  Network Exchange Service, Cont’d.
3.24 |DT America Additional Line Service Plan
IDT America Additiond Line Service Plan includes the following:
1. Locd Line and unlimited direct-diaded Locd Exchange caling.
2. Direct-dided intrastate toll calls for $0.16 per minute.

3. Direct-gided intertate toll cdls within the Continenta US for $0.05 per
minute:

4. An optiond cdling card with an intragtate rate of $0.16 per minute and an
interstate rate for cdls within the Continentd US of $0.05 per minute. Cdls
made usng the optiond cdling cad ae not incdluded within the unlimited
feature of this plan.

5. Cdling Features may be purchased on an ala carte bass, where available.:

In order to subscribe to this plan, the subscriber must have one or more lines
subscribed to IDT's “America Unlimited” or “America Choice’ plans. In the event
the subscriber cances their “America Unlimited” or “America Choicg’ plan(s) so
that the only remaining IDT locad sarvice plan is their “Additiond Ling’ plan, the
“Additiond Ling’ plan will automaticadly be changed to the plan type tha was
cancdled, and billed accordingly. If a subscriber has one or more “America
Unlimited” and “America Choicg’ plans and cancds those “America Unlimited”
and “Ameica Choicg’ plans smultaneoudy, the “Additiond Ling® plan will be
changed to an “America Unlimited” plan.

“ All interstate calls under this plan to Hawaii and Alaska are $0.162 and $0.149, per minute, respectively.
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SECTION 3 - DESCRIPTION OF SERVICE

3.3  Miscellaneous Charges

Where available,

IDT offas Miscdlaneous Services with its IDT Ameica

Unlimited, Choice and Additiona Line plans. Certain miscelaneous services may
be ordered or requested by the subscriber for an additiona fee. Unless otherwise
noted, rates are nonrecurring. Not al services are available in dl aress.

3.3.1 Reserved for Future Use
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SECTION 3 - DESCRIPTION OF SERVICE

33  Miscellaneous Charges ()
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SECTION 3 - DESCRIPTION OF SERVICE

3.3  Miscelaneous Charges(Cont’d.)

3.3.3 Reserved for Future Use

3.3.4 Reserved for Future Use

Material previousy on this page moved to First Revised Page 27.
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3.3

SECTION 3 - DESCRIPTION OF SERVICE

Miscellaneous Charges (Cont’d.)
3.3.5 Service Descriptions

Service Connection — When a subscriber requests initia connection or establishment of
telephone service (Primary Line) and/or a second or additiond line when the second or
additiona line is ordered dmultanecudy with the initid connection for service (Secondary
Line). Rates for this Service vary, depending on whether IDT was required to make a
homevigt to ingdl the Service.

Migration — Trandfer of exigting service from one local service provider to another.

Move Order — There are two types of Move Orders. Outsde Move - Moving sarvice
from one location to another requiring a continuation of service a the new location; and
Insde Move - Moving service to a different premise within the same address such as a
move to a different gpartment.

Transfer of Calls— Interception and referra of incoming calls to any telephone number.

Change of Telegphone Numbers — When a subscriber retains service at the same location,
but changes his telephone number.

Feature Add — When a subscriber cusomer requests a change, adding or removing a
feature.

Delete a Feature — When a subscriber requests deletes of a presently received cdling
feature. Rates for this Service will vary, depending on whether the feature requested to be
deleted isincluded in the caller’ s service package or not.

Move Plan — When a subscriber switches from one IDT Unlimited plan {.e., Unlimited,
Choice or Additiona Line) to ancther. Rates for this Service will vary, depending on the
origind plan and new plan.

Disconnect L ine—When asubscriber requests disconnection of one or more telephone
lines
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SECTION 3 - DESCRIPTION OF SERVICE

3.3  Miscdlaneous Charges (Cont’'d.)
3.3.5 Service Descriptions
Suspend Line - Upon the request of the customer, service may be temporarily suspended.
Nether outward or inward caling is provided during the period of suspension.
Restore Suspended Line/Service - A redtoraion charge applies to the restoration of
sugpended line and/or sarvice and facilities because (voluntary or nonvoluntary) and is
payable a the time that the restoration of the suspended service and facilities is arranged.
The restoration charge does not apply when, after disconnection of service, sarvice is later
re-instaled.
Change Parameter Within Feature (FID) —Changing one or more dtributes of a festure
such as the ring cycle, cdl forwarding busy teephone number, cdl forwarding dont
answer telephone number, etc.
Blocking Charge (Add or Delete) — Service request processing fee to add, change, or
delete a blocking feature.
Supplemental Orders — Updates to an origind service request to modify, change the due
date, or cancel the request.
PIC Change - After a Custome’s initid sdection for a presubscribed carrier, for any
change theredfter, a Presubscription Change Charge will apply. Customers who request a
change in intraLATA and interlLATA cariers with the same order will be assessed a
gngle charge per line.
Keep Same Number/New Location - When a subscriber retains service and telephone
number, but changes location. Rates will vary for secondary/additiona lines.
New Location/New Number - When a subscriber retains service but moves to a new
location and switches telephone number.
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3.3

SECTION 3 - DESCRIPTION OF SERVICE

Miscellaneous Charges (Cont’d.)
3.3.5 Service Descriptions

Request Call Detail Report - When a subscriber requests locd cal detail for agiven
month.

Add/Delete PIC Freeze — When a subscriber adds or deletes a PIC Freeze, thus
preventing his or her sarvice from being switched without undergoing applicable PIC
Freeze requirements.

Technician Dispatch - A separate Technician Dispatch Charge applies, in addition to al
other charges for the vidt, when a vigt to the Customer’s premises is necessary to isolate
a problem reported to the Company but identified by the Company’s technician as
attributable to Customer-provided equipment or indde wire. This charge aso applies for
vigits by the Company's agents or employees, a the Customer’s request, to the Premises
of the Customer, when the Customer fails to meet the Company’s agent or employees for
the prearranged appointment as requested.

Vanity Number — A Customer requests a pecific telephone number.
Duplicate Invoice- A Customer requests an additiona copy of a current bill or invoice.

Toll Restriction - At the Customer's request, the Company will redtrict an individud
resdence or busness line, from access to the interexchange carier toll network, where
facilities permit. The nonrecurring charge will apply to each line at the time of redriction.
A nonrecurring Toll Service Restord Charge will gpply to each line when the customer
requests that toll service be restored.
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SECTION 3 - DESCRIPTION OF SERVICE

34 Reserved for Future Use

35 Reserved for Future Use

3.6 Reserved for Future Use
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3.7

SECTION 3 - DESCRIPTION OF SERVICE

Public Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per cal
charge is applicable to dl intrastate cdls that originate from any pay teephone, not
presubscribed to the Compary, used to access Company provided services. This surcharge,
which is in addition to standard tariffed usage charges and any applicable service charges
and surcharges associated with service, applies for the use of the instrument used to access
Company provided service and is unrelated to the service accessed from the pay telephone.

Pay teephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and interexchange cariers. The Public Pay Teephone
Surcharge gpplies to the initid completed cdl and any reoriginaed cdl (eg., usng the “#
symbol). The Public Pay Telephone Surcharge does not apply to cdls placed from pay
telephones a which the Customer pays for service by inserting coins during the progress of
the cal.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a cdl, the Public
Pay Teephone Surcharge may be hbilled on a subsequent invoice after the Company has
obtained information from a carrier that the originating Sation is an eigible pay telephone.
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SECTION 3 - DESCRIPTION OF SERVICE

3.8  Optional Calling Features

The features in this section may be provided as part of a service package or purchased ala

carte by the subscriber, subject to availability.

3.8.1 Feature Descriptions
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3.8

SECTION 3 - DESCRIPTION OF SERVICE

Optional Calling Features (Cont’d)

3.8.1 Feature Descriptions (Cont’d)

Three Way Calling - Permits the Customer to add a third party to an established
connection. When the third party answers, a two-way conversation can be held
before adding the origind paty for a threeeway conference. The Customer
initigting the conference controls the cal and may disconnect the third party to
reestablish the origind connection or establish a connection to a different third
party. The feature may be used on both outgoing and incoming.
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SECTION 3 - DESCRIPTION OF SERVICE

3.8  Optional Calling Features (Cont’d)

3.8.1 FeatureDescriptions (Cont’d)

Issued: January 16, 2004
By:

Effective March 1, 2004

Carl Walf Billek, Associate Generd Counsdl
IDT America, Corp.

520 Broad Street

Newark, New Jersey 07102-3111

(973) 438-1000



VPSB Tariff No. 2 Section 3
IDT America, Corp. Origina Page 32

3.8

SECTION 3 - DESCRIPTION OF SERVICE

Optional Calling Features (Cont’d)

5.6.1 FeatureDescriptions (Cont’d)

Speed Dialing (8) - This feature dlows a user to did sdlected numbers usng one
digits. Up to eight telephone numbers can be sdected. The Speed Cdling ligt can
only accommodate a number conssting of 15 digits or less.

Speed Dialing (30) - This feature dlows a user to did sdected numbers using two
digits. Up to thirty telephone numbers can be sdected. The Speed Cdling list can
only accommodate a number congsting of 15 digitsor less.

Cal Return - Cdl return gores the number of the most recent incoming cal
(including unanswered cdls) to a Customer’s number. This dlows a Customer to
dia back any missed or unanswered telephone calls.

Repeat Dialing automéicdly redids the last telephone number the Customer
dided in the Cudomer's locd cdling aea. The sysem will keep retrying the
number atempting to make the connection if the line is busy.

Anonymous Call Rgection (ACR) - Anonymous Cdl Regection (ACR) dlows a
customer to rgect cdls from calers who have blocked the display of their telephone
numbers from a Caler ID device. ACR discourages anonymous cals, snce cdlers
must dlow their numbers to be displayed in order to reach you.

When a customer activates Anonymous Cdl Regection, cdlers who have blocked
the display of ther numbers will her an announcement tdling them that the
Customer are not accepting blocked cals. They will be indructed to hang up,
unblock their number and did again if they wish to reach you.

A cugomer will hear a confirmation announcement whenever the Customer activate
or desctivate the Anonymous Call Reection festure.
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SECTION 3 - DESCRIPTION OF SERVICE

3.8  Optional Calling Features (Cont’d)

3.8.1 FeatureDescriptions (Cont’d)

Call Forwarding Variable - Cal Forwarding Varigble alows the Customer

to choose

to reroute incoming cdls to another specified telephone number.

The Customer must activate and deactivate this feature.
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3.8

SECTION 3 - DESCRIPTION OF SERVICE

Optional Calling Features (Cont’d)

3.8.1 FeatureDescriptions (Cont’d)

Call Block - Provides ability to block up to a certain number of cdls (telephone
numbers) from reaching the subscriber.

Call Return - Cdl return dores the number of the most recent incoming call
(including unanswered cdls) to a Cusomer’s number. This alows a Customer to
dia back any missed or unanswered telephone cals.

Call Trace — dlows Customers to key in a code that aerts the network to trace the
last cdl received. The traced tdephone number is autometicadly sent to the
company for storage for a limited amount of time and is retrievable by legdly
condtituted authorities upon proper request by them. By contacting the company
the Customer can use this application to combat nuisance calls.

Call Waiting - Cdl Waiting provides a tone dgnd to indicate to a Customer
dready engaged in a telephone cal that a second cdler is atempting to did in. It
will dso permit the Customer to place the first cdl on hold, answer the second cal
and then alternate between both cdlers.

Call Waiting Deluxe — provides the Customer with Cdl Waiting, Cdler 1d and
Cdl Waiting 1d.

Caller ID - dlows a Customer to see a cdler's number previewed on a display
screen before the cal is answered dlowing a Customer to prioritize and or screen
incoming cdls. Caler ID records the number, date and time of each incoming call
- incuding cdls that arent answered by the Customer. Cdler ID service requires
the use of specidized CPE not provided by the company. It is the responshility of
the Customer to provide the necessary CPE.
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3.8

SECTION 3 - DESCRIPTION OF SERVICE

Optional Calling Features (Cont’d)

3.8.1 FeatureDescriptions, Cont’d

Caller 1D with Name - alows a Customer to see a cdler's name previewed on a
display screen before the cdl is answered dlowing a Customer to prioritize and or
screen incoming cdls. Cdler 1D records the name, date and time of each incoming
cdl - including cdls that aren't answered by the Customer. Cdler ID service
requires the use of specidized CPE not provided by the company. It is the
respongbility of the Customer to provide the necessary CPE.

Deny Call Trace - Prevents the use of the Cal Trace (*57) per use feature for
Trap and Trace.

Deny Repeat Call - Prevents the use of the Repeat Call (*66) per use feature.
Deny Return Call- Prevents the use of the Return Call (*69) per use feeture.

Line Blocking - - Available via per use (*67) or monthly subscription; prevents
name and phone number from appearing on another person's caler ID.
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SECTION 3 - DESCRIPTION OF SERVICE

39 Directory Assistance Service
A Customer may obtan assgstance, for a charge, in determining a telephone number by
diding Directory Assstance Service. A Customer can also Keceive assstance by writing the
Company with alist of names and addresses for which telephone numbers are desired.
3.9.1 BasicDirectory Assistance
The rates specified following apply when Customers request company assistance in
determining tdephone numbers of Customers who are located in the same locd
service area or who are not located in the same local service area but who are
located within the same NPA.
There are no call alowances or exemptions for Directory Assstance.
A maximum of two (2) requested telephone numbers are allowed per cal.
Charges will not apply for cdls placed from hospitd services or cdls placed from
telephones where the Customer or, in the case of resdence service, a member of the
Cugtomer’s household, has been affirmed in writing as unable to use a Company
provided directory because of avisud, physica or reading handicap.
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SECTION 3 - DESCRIPTION OF SERVICE

3.9 Directory Assistance Service (Cont’d)
3.9.2 Directory Assistance Call Completion

Directory Assistance Cal Completion (DACC) is a service that provides customers
the option of having ther locd or intraLATA cdls automaticaly completed when
they request a telephone liging from the Directory Assgstance operator. The cdl
may be completed automaticaly or by the Directory Assistance operator.

The DACC portion of the cadl may ether be billed in the same manner as the DA
portion or dternady billed by usng a cdling card, billing to a third number, or
collect. All operator-handled charges, as specified in Section 3.10 of this tariff,

apply as appropriate.
There are no cal alowances or exemptions for DACC.

For locd and intraLATA cdls, charges for DACC service are not applicable to cdls
placed by those customers with reading, visud, or physica handicaps.
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SECTION 3 - DESCRIPTION OF SERVICE

3.9 Directory Assistance Service (Cont’d)
3.9.3 National Directory Assistance Service

Nationd Directory Assstance Service is provided to customers of the Company for
the purpose of requesting telephone numbers of individuds or businesses who are
located outsde the customer’s locd cdling area or outsde the customer's home
numbering plan area  Directory Assstance Cdl Completion is not offered with
Nationd Directory Assgance Cal Sevice The savice is avalable where fadilities

permit.

There are no cdl alowances or exemptions for Nationa Directory Assistance.

A maximum of two (2) requested telephone numbers are alowed per cal.
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SECTION 3 - DESCRIPTION OF SERVICE

3.10 Operator Services

The Company's operator services, available to presubscribed Customers, are accessible on
a twenty-four (24) hour per day seven (7) days per week basis. In addition to the per cal
service charge, usage rates gpply. The types of calls handled are asfollows:

Customer Dialed Calling/Credit Card Call - This charge gpplies in addition to usage
charges for dation to dation cdls billed to an authorized Cdling Cad or Commercid
Credit Card. The Customer must did the dedtination telephone number where the
capability exists for the Customer to do so. A separate rate applies in the event operator
assgance is requested for entering the Customer's card number for billing purposes.

Operator Dialed Calling/Credit Card Call - This charge gpplies in addition to usage
charges for daion to dation cdls billed to an authorized telephone Caling Card or
Commercid Credit Card and the operator dids the dedtination telephone number at the
request of the Customer.

Operator Station - These charges apply in addition to usage charges for non-Person-to-
Person cdls placed usng the assstance of a Company operator and billed Coallect, to a
Third Paty, by depost of coins in Pay Telephones, or via some method other than a
Cdling Card or Commercid Credit Card.

Per son-to-Person - This charge applies in addition to usage charges for cdls placed with
the assstance of a Company operator to a particular party at the destination number. This
charge applies regardliess of hilling method, including but not limited to hbilling to a Caling
Card, Commercid Credit Card, Collect, by deposit of coins in Pay Telephones, or to a
Third Party. Charges do not apply unless the specified party or an acceptable subgtitute is
avaladle.

Collect This charge applies when a cdling paty dids '0-NPA-NXX-XXXX' from any
originating line and asks the operator to place a collect cal to a terminating line.  Collect
cdlscan belocd, regiond or long-distance and are charged to the terminating line.

Third Party Billed — This charge applies when the cdling paty dids '0-NPA-NXX-
XXXX" and asks the operator to bill the cdl to any line. Cals can be locd, regiond or
long-distance, and originate from any line and terminate to any line.

Usage charges for local operator assisted cdls are those usage charges that would normdly
goply to the cdling paty's service. In addition to usage charges, an operator assstance
charge appliesto each call:
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SECTION 3 - DESCRIPTION OF SERVICE

3.10 Operator Services
3.10.1 Local Operator Assistance Services

Operator assstance is provided to Customers presubscribed to IDT's service, for
assigance in completing or billing cals within the state of Vermont.
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SECTION 3 - DESCRIPTION OF SERVICE

311 BusyLineVerification and LineInterrupt Service

Upon request of a cdling party the Company will verify a busy condition on a designated
locd sarvice line. The operator will determine if the line is clear or in use and report to the
cdling party. At the request of the Customer, the operator will interrupt the cal on the busy
line Busy Line Interruption is only permitted in cases where the cdling party indicates an
emergency exisds and requests interruption.  Verification and emergency interrupt service is
offered where facilities permit.

No charge will apply when the cdling paty advises that the cdl is to or from an officid
public emergency agency. Busy Vaeification and Interrupt Service is furnished where and
to the extent that facilities permit. If the Customer has the operator interrupt a cdl, both the
Busy Line Veification and the Emergency Interrupt charge will apply

The Cudomer shdl identify and save the Company harmless againg dl cams that may
arise from either party to the interrupted call or any person.
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SECTION 3 - DESCRIPTION OF SERVICE

3.11 Directory Listing Services

3.11.1 Genera

The following rates and regulations apply to sandard lidings in light face type in
the white pages (adphabeticd section) of the telephone directory and to the
Directory Assistance records of the Company.

Directory ligings are limited to such information as is essentid to the identification
of the liged paty. The liging of a service, commodity, or trade name is not
permitted unless it is the name, or an integrd pat of the name, under which the
Customer does business.

A liging is limited to one line in the directory, except where in the judgement of the
Company, more than one line is required to identify the Customer properly. In such
cases, the additiond lines required are provided a no extra charge.

Listing services are available with al classes of main telephone exchange service.

3.11.2 Ligings

A. Primary Ligting

One liging, termed the primary liging, is included with each exchange
access line or each joint user service.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.12 Directory Listing Services (Cont’d)

3.12.2 Ligings(Cont’d)

B.

Additional Listings

Additiond ligings may be the lidings of individud names of those entitle to
use the customer's service or, for busness, Depatments, Divisons,
Tradenames, €tc.

In connection with business and resdence service, regular additiona listings
ae avalable only in the names of Authorized Usars of the Customer's
sarvice.

Ordinarily, dl additiond ligings are of the same address and telephone
number as the primary lisings, except as provided for joint user and
dternate number ligings.

However, when it gppears necessary as an ad to the use of the directory and
provided sdtisfactory service can be furnished, a lising will be permitted
under the address of a branch exchange, Centrex or extenson of an
exchange sarvice line ingdled on the premises of the Cugtomer, but a an
address different from that of the attendant position of main service.

Budness additiond lidings are not permitted in connection with resdence
savice Reddence additiond ligings are dso permitted in connection with
business service which is located in a residence and for permanent or season
guedtsresiding in ahotd or club.

A resdence dud name additiona ligting is comprised of a surname, two first
names, address and telephone number. A resdence dud name additiona
lising may be provided for two persons who share the same surname and
reside at the same address, or for a person known by two first names.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.12 Directory Listing Services (Cont’d)

3.12.2 Ligings(Cont’d)

C.

Nonpublished Service (Cont’d)

The telephone numbers of nonpublished service are not listed in either the
Company’'s aphabetica directory or Directory Assstance records available
to the genera public.

Non published information may be released to emergency service providers,
to customers who subscribe to Company offerings which require the
information to provide service and/ or hill their clients, or, to teephone
customers who are billed for cdls placed to or from nonpublished numbers
and to entities which collect for the billed services Nonpublished names
and/or telephone numbers may aso be ddivered to customers on a cal-by-
cdl basis.

Incoming cdls to nonpublished service will be completed by the Company
only when the cdling paty places the cdl by number. The Company will
adhere to this practice not withgtanding any cam the cdling paty may
present, except cdams of emergencies involving life and death. In such
cases, the Company will cdl the nonpublished number and request
permission to make an immediate connection to the calling party.

When the Company agrees to keep a number unlisted, it does so without any
obligation.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.12 Directory Listing Services (Cont’d)

3.12.2 Ligings(Cont’d)

C.

Nonpublished Service (Cont’d)

Except for cases of gross negligence or willful misconduct, the Company is
not liadble for any damages that might arise from publishing a nonpublished
number in the directory or disclosng it to some. If, in eror, the telephone
number is published in the directory, the Company's only obligation is to
credit or refund any monthly charges the Customer paid for nonpublished
service.

The Subscriber indemnifies (i.e, promises to reémburse the Company for
any amount the Company must pay as a result of) and save the Company
harmless againg any and dl clams for damages caused or clamed to have
been caused, directly or indirectly, by the publication of a non-published
service or the disclosing of said number to any person.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.12 Directory Listing Services (Cont’d)

3.12.2 Ligings(Cont’d)

D.

Nonlisted Service

Non-listed service means that the Customer's teephone number is not listed
in the directory, but does it appear in the Company's Directory Assstance
Records.

This service is subject to the rules and regulations for E911 sarvice, where
gpplicable.

The Company will only complete cals to a nonlised number, if requested
by a cdler, during the course of a directory assstance cdl completion
sarvice.  When the Company agrees to keep a number unlisted, it does so
without any obligation.

Except for cases of gross negligence or willful misconduct, the Company is
not lidble for any dameges that might arise from publishing a nonlisted
number in the directory or disclosng it to some. If, in eror, the telephone
number is liged in the directory, the Company's only obligation is to credit
or refund any monthly charges the Customer paid for nonlisted service.

The subscriber indemnifies (i.e, promises to remburse the Company for
any amount the Company must pay as a result of) and save the Company
harmless agang any and dl clams for damages caused or clamed to have
been caused, directly or indirectly, by the publication of a nonlisted service
or the disclosing of said number to any person.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.12 Directory Listing Services (Cont’d)
3.12.2 Ligtings (Cont’d)
E. Toll-Free Directory Listing

Where avalable, a lising which references the Toll Free Number for a
Business cusomer will be made available.
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SECTION 3- DESCRIPTION OF SERVICE, CONT'D.

3.13 Carrier Presubscription

3.13.1

3.13.2

General

Carrier  Presubscription is a procedure whereby a Customer designates to the
Company the carier which the Customer wishes to be the carrier of choice for
Intrastate  (intraLATA) and Interstate (interLATA) toll cdls Such cdls ae
automatically directed to the designated carrier, without the need to use carier
access codes or additionad diding to direct the cal to the designated carier.
Presubscription does not prevent a Customer who has presubscribed to an Intrastate
or Interdate toll carrier from using carier access codes or additiond diding to
direct calsto an dternative long distance carrier on a per cal bass.

Presubscription Options - Customers may sdect the same carrier or separate
cariers for Intragtate and Interdate long distance. The following options for long
distance Presubscription are available:

Option A: Customer selects the Company as the presubscribed carrier for Intrastate
and Intergtate tall calls subject to presubscription.

Option B: Customer may sdect the Company as the presubscribed carrier for
Intrastate cdls subject to presubscription and some other carier as the
presubscribed carrier for Interdtate toll calls subject to presubscription.

Option C: Customer may select a carrier other than the Company for Intragtate toll
cdls subject to presubscription and the Company for Interstate toll cdls subject to
presubscription.

Option D: Cusomer may sdect the carrier other than the Company for both
Intrastate and Interstate toll calls subject to presubscription.

Issued: October 30, 2003 Effective December 14, 2003

By:

Carl Walf Billek, Associate Generd Counsdl
IDT America, Corp.

520 Broad Street

Newark, New Jersey 07102-3111

(973) 438-1000



VPSB Tariff No. 2 Section 3
IDT America, Corp. Origind Page 47

SECTION 3- DESCRIPTION OF SERVICE, CONT'D.

3.13 Carrier Presubscription (Cont’d)
3.13.2 Presubscription Options

Option E: Customer may sdect two different carriers, neither being the Company
for Intrastate and Interstate toll cals. One carrier to be the Customer’s primary
Intrastate interexchange carrier. The other carrier to be the Customer’s primary
Interstate interexchange carrier.

Option F: Cusomer may sdect a carier other than the Company for no
presubscribed carrier for Intrastate toll cals subject to presubscription which will
require the Customer to did a carrier access code to route dl Intrastate toll calls to
the carrier of choice for each cdll.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.13 Carrier Presubscription, (Cont'd.)

3.13.3

3.13.4

Rules and Regulations

Cugtomers of record will retan their primary interexchange carier(s) until they
request that their diding arrangements be changed. Customers of record or new
Cusomers may sdect either Options A, B, C, D, E or F for Intrastate
Presubscription.  Customers may change their selected Option and/or presubscribed
toll carrier at any time subject to charges specified in 3.13.5 of thistariff.

Presubscription Procedures

A new Customer will be asked to sdect Intrastate and Interstate toll carriers at the
time the Customer places an order to establish local exchange service with the
Company. The Company will process the Customer’s order for service. All new
Cugomers  initid requests for Intrestate toll service prestbscription shdl be
provided free of charge.

If a new Customer is unable to make sdection at the time the new Customer places
an order to edtablish local exchange service, the Company will read a random
liging of dl avalable Intrastate and Interdate cariers to ad the Customer in
sdection. If sdection is dill not possble, the Company will inform the Customer
that he/she will be given 90 cdendar days in which to inform the Company of
his’her choice for primary toll carier(s) free of charge. Until the Customer informs
the Company of hisher choice of primary toll carier, the Customer will not have
access to long distance services on a presubscribed basis, but rather will be required
to did a carier access code to route dl toll cdls to the carrier(s) of choice.
Cugomers who inform the Company of a choice for toll carier presubscription
within the 90 day period will not be assessed a service charge for the initid
Customer request. Customers of record may initiate a Intragtate or Interstate
presubscription change a any time, subject to the charges specified in 4.11 of this
tariff. If a Customer of record inquires of the Company of the carriers available for
toll presubscription, the Company will read a random liging of dl avalddle
Intrastate carriers to aid the Customer in selection.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.14 Intercept Referral Service

3.14.1 Genera

Intercept Referral Service is a service used when a Customer disconnects service or
changes telephone numbers or address. Intercept service is offered for a period of
three months. Intercept Refera Extengon Sevice is avalable to busness
cugomers for a maximum of nine months following the initid period of regular
intercept referrd service.  Service is avalable subject to the avallability of facilities.
There is no charge for the initid 3 months of service. Extenson sarvice is available
to business Customers for amaximum of nine months &t the rates listed below.

3.15 Reserved for Future Use
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.16 Toll Restriction Service
3.16.1 General

Provides for Exchange Access lines or trunks to be redtricted from diding billable
toll cdls Loca directory assgance cdls are dlowed. This service is offered
subject to the avalability of faciliies to individud line resdence individud line
busness and did switching type customers. Provison of toll redriction does not
dleviate cusomer responsibility for completed toll calls.

Toll Redriction may include Billed Number Screening (BNS) for resdentid
customers. BNS prohibits collect and/or third number billed cdls from being
charged to BNS equipped numbers. Some cdls, originating from locations that do
not have screening capabilities, nay not be capable of being intercepted and denied.
These cdlswill be hilled to the customer if completed.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.17 900 Service Access Restriction
900 Service Access Redriction enables resdence or business exchange access line
cusomers to prohibit diding of cals with the 900 prefix. Cusomers who choose this
service will dso be restricted from cdling cdls with the prefix of 976 and 676. This service
is offered only where facilities permit and is only available on direct dided cdls.
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SECTION 4—-RATES

4.1  Network Exchange Bundled Service
4.1.1 IDT America Unlimited Plan
Package Price for IDT America Unlimited Planin UNE Zones S & U:
Primary Line, per month $39.95
Secondary Line, per month $39.95
Service Connection Fee, one time charge per line#
Primary Line $69.00#
Secondary Line $55.00#
Package Price for IDT America Unlimited Plan in UNE Zone R:
Primary Line, per month $49.95
Secondary Line, per month $49.95
Service Connection Fee, one time charge per line#
Primary Line $69.00#
Secondary Line $55.00#
#Service Connection fee waived for those customers who meet the Company’s
enrollment criteria and who retain their existing telephone number when switching their
serviceto IDT.
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SECTION 4—-RATES

4.1  Network Exchange Bundled Service

4.1.2 |IDT America Choice Service Plan

Package Price for IDT America Choice Planin UNE Zones S & U:

Primary Line, per month $28.95
Secondary Line, per month $28.95
Service Connection Fee, one time charge per line#
Primary Line $69.00#
Secondary Line $55.00 #

Package Price for IDT America Choice Plan in UNE Zone R:

Primary Line, per month $38.95
Secondary Line, per month $38.95
Service Connection Fee, one time charge per line#
Primary Line $69.00#
Secondary Line $55.00#

# Service Connection fee waived for those customers who meet the Company’s
enrollment criteria and who retain their existing telephone number when switching their

serviceto IDT.
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SECTION 4—-RATES

4.1  Network Exchange Bundled Service

4.1.3 |IDT America Additional Line Service Plan

Package Price for IDT America Additiond Line Planin UNE ZonesS & U: M
Primary Line, per month $21.95
Secondary Line, per month $21.95
Service Connection Fee, one time charge per line#

Primary Line $69.00#
Secondary Line $55.00#

Package Pricefor IDT America Additiona Line Planin UNE Zone R: (I\ll)
Primary Line, per month $34.95 |
Secondary Line, per month $34.95 |
Sarvice Connection Fee, one time charge per line# |

Primary Line $69.00# (,\|I)
Secondary Line $55.00#

#Service Connection fee waived for those customers who are served by a carrier prior to requesting
service from IDT and who retain their existing telephone number when switching their service to

IDT.
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SECTION 4—-RATES

4.2  Miscellaneous Services (Cont’d.)

4.2.1 Rates
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SECTION 4 -RATES

4.2  Miscellaneous Services (Cont’d.)
42.1 Rates
Service Connection Charge without $69.00 (Primary Line)*
inddlation vigt $55.00 (each additiona line)*
Service Connection Charge with ingtdlation visit $97.50
Migration No charge
Move Order TBD
Trandfer of Cdls TBD
Change of Teephone Numbers TBD
Feature Add $4.95
Delete a Feature (Included in Package) No charge
Delete a Feature (Not Included in Package) $4.95
Move (from Any Plan to Unlimited Plan) No charge
Move (from Unlimited Plan to Any Other Plan) $4.95
Disconnect Line No charge
Suspend Line (Voluntary or Involuntary) No charge
Restore Suspended or Disconnected Line $29.99 (per occasion, per line)
Change Parameter Within Feature (FID) $1.50 per request
Blocking Change (Add or Delete) $4.95
Supplementa Orders No Charge
Keep Same Phone Number — New Location $19.99 (Primary Line)
$4.95 (each additiond line)
New Location/New Number $69.00 (Primary Line)
$55.00 (each additiond line)
Request Cdl Detail Report $10.00
Add/Delete PIC Freeze TBD
Repair Charge with Technician Digpaich TBD
Vanity Number TBD
Duplicate Invoice No Charge
Toll Redtriction TBD
* Service Connection fee waived for those customers who have telephone service prior to switching to IDT
and who retain their existing telephone number after switching their serviceto IDT.
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SECTION 4-—RATES

4.3 Reserved for Future Use

4.4 Reserved for Future Use

45  Public Telephone Surcharge

Rate Per Call: $0.50
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SECTION 4 —RATES

Optional Calling Features

Feature

Three Way Cdling
Three Way Cdling (Per Use)

Speed Did - 8

Speed Did - 30

Cdl Return

Cdl Return (Per Use)
Repeet Diding

Repeset Diding (Per Use)
Anonymous Cal Rgection
Call Trace (Per Trace)

Cdl Trace

(when used with Call Trap & Trace Procedures)
Cdl Forwarding Varigble
Cdl Block

Cdl Waiting

Cdl Waiting Dduxe
Cdler ID

Cdler ID with Name
Deny Cdl Trace

Deny Repeat Cal

Deny Return Call

Line Blocking (*67)

*Nonrecurring charge

Rate

$3.95
$0.75

$1.95
$2.95
$2.95
$0.75
$1.95
$0.75
$2.95
$1.00

$1.00

$1.95
$2.95
$4.95
$5.95
$4.95
$5.95
N/A
N/A
N/A
N/A
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SECTION 4—-RATES

4.7  Directory Assistance Service

A. Basic Directory Assistance

Per query
Direct dided $0.75
B. Directory Assistance Call Completion
Per completed call $0.30
C. National Directory Assistance
Direct dided, per cdl $0.75
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4.8  Operator Services

SECTION 4—-RATES

A. Local and Intrastate Usage Rates:

Usage charges will be billed a the rate in effect for the presubscribed

service purchased by the Customer.

B. Per Call Service Charges

In addition to gpplicable usage charges, a service charge applies to each
cal completed with operator assstance. When more than one service
charge would apply, only the greater chargeis applied.

Customer Dided Cdling Card
Operator Dided Calling Card

Collect

Third Party Billed
Person-to-Person
Operator Dided Surcharge

$0.40
$1.58
$1.33
$1.33
$3.49
$0.80
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SECTION 4 -RATES

4.9  BusyLineVerification and Line Interrupt Service

Per
Gl
Busy Line Veificaion $2.25
Emergency Interruption $5.00
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SECTION 4 -RATES

4.10 Directory Listing Services (Cont’d)

Per Month

Primary Liding,

Business $0.00

Residence $0.00
Additiond Ligtings,

Business $2.00

Residence $2.00
Non-Listed,

Business $2.00

Residence $2.00
Non-Published,

Business $2.00

Residence $2.00
Tall-Free Directory Ligtings,

Business $15.00

Residence $15.00
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SECTION 4 -RATES

4.11 Carrier Presubscription

A. Application of Charges
After a Customer’s initid selection for a presubscribed toll carier and as
detailed in Section 3.13, for any change theresfter, a Presubscription Change
Charge, as st forth below will apply. Customers who request a change in
intrastate and interstate carriers with the same order will be assessed a single
charge per line.

B. Nonrecurring Charges

Per business or residence ling, trunk, or port: $5.00
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412 Intercept Referral Service
Resdence Busness
Basic Referrd Service $7.00 $7.00
413 Toll Restriction Service
Residence Busness
Toll Regtriction Charge, per line $5.00 $5.00
414 900 Access Restriction Service
Residence Busness
Initid Request $0.00 $0.00
Subsequent Request, per line $5.00 $5.00
4.15 Returned Check Charge
$25.00
4.16 LateCharges

1.5%, as st forth in Section 2.10
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SECTION 5- PROMOTIONS

51 General

The Company may, from time to time, as filed and gpproved by the VPSB, offer
promotions to enhance the marketing of its sarvices. These offerings may be
limited to certain dates, times and locations.
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